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Project:  Stopover Experience Booths - HIA 
 
Tender No: VQ-PMO-PT-202606-029 
 
Tender Title:  Design, Build, Management and Operation of Visit Qatar Stopover Experience Booths at Hamad International 

Airport (HIA) 
 

1 Project’s brief: 

Visit Qatar seeks to appoint a qualified service provider for the turnkey design, build, 
operation, management, staffing, maintenance, and continuous enhancement of four (4) 
dynamic Stopover Experience Booths located within the Airside (Transit) and Landside 
(Arrivals) areas of Hamad International Airport (HIA). 
 

The Stopover Experience Booths will serve as the primary physical customer touchpoint 
for Visit Qatar within HIA, acting as a gateway to Qatar's tourism offerings and facilitating 
the conversion of transit passengers into stopover visitors. The selected service provider 
will be responsible for the end-to-end delivery and operation of the booths, including 
concept design, installation, relocation, staffing, visitor processing, stopover package 
development and management, stakeholder coordination, content management, 
customer experience delivery, and day-to-day operations over the contract period. 

2 Bid Validity Period 120 Days from Bid Closing Date. 

3 Tender Documents 
Available: 

Interested companies may obtain the relevant tender documents from the Visit Qatar 
Tenders and Auctions Committee (VQTC@visitqatar.qa) upon providing proof of 
electronic transfer of the tender fees to Visit Qatar's bank account, as detailed below. 
Tenderers are instructed to clearly mention the tender number in the payment transfer 
or deposit details to ensure proper tracking and processing. 
Visit Qatar Bank Account details: 

Account name: Visit Qatar 
Account No.: 0013-197180-001 
IBAN: QA84QNBA000000000013197180001 
Currency: QAR 

4 Tender timeline: 

Tender Issuance date 27July 2026 

Purchasing of tender pack Not later than Tuesday ,04 August 2026 

Queries and Clarifications Cut-off Date   No later than Sunday, 09 August 2026 

Tender Closing  Sunday 23 August 2026 no later than 01:00 
PM, Doha time 

 
 
 

ANNOUNCEMENT FORM OF A PUBLIC TENDER 
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5 Securities (Fees & 
Bonds) 

Tender Fee QAR. 2,000.00 

Tender Bond, and its validity QAR. 1,000,000.00 “Qatari Riyals One Milion 
only” Valid for 120 Days.  

Performance bond, and its validity 
10% of the Contract Price, submitted within 15 
Days from the signing of the Contract. Valid for 
60 days beyond the expiry of the Contract.  

6 Bid's submission 
Methodology 

Technical Proposal Submission: VQTECH@visitqatar.qa    
Commercial Proposal Submission: VQ.COM@visitqatar.qa  
Tender Bond Physical Document Delivery Address: 
Visit Qatar Headquarters, Building 41, Zone 03, Street 950, Wadi Msheireb St. Doha, 
Qatar 
Location Map: https://maps.app.goo.gl/gZWeh6zHG55y6HW8A 
 
Soft Copy of Tender Bond: 
A copy of the Tender Bond to be communicated with the confirmation of the physical 
submission to VQTC@visitqatar.qa  
 

7 Condition: 

Visit Qatar reserves the right, during the contract period and with the approval of the 
Tenders and Auctions Committee, to adjust the quantities of items, contracting works, 
services, or the project scope, either by increase or decrease, in accordance with the 
provisions of Visit Qatar's Tenders and Auctions Charter. 
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