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Circular No (5) 2017

To: Managers of Tourism Companies .

Dear All:;

Greetings From Qatar Tourism Authority

Subject: QTA's instructions regarding the
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tour guides in executing tourism
programmes in Qatar.

In regards to the topic mentioned above, and
pursuant to provision (8) of Article (8) on Law
No. 6 of 2012 on the Regulation of Tourism.
which obliges licensed tourism agencies
establishments to: “comply with instructions
that are to be issued by the Authority in
coordination between the authority and the
concerned agencies regarding the regulations
of Tourist Activities or Hotel and Tourist
Facilities

And pursuant to Article (11) of the above-
mentioned law. which states: "The Licensee
shall maintain the records, books and
documents related to the facility’s work or the
activity, pursuant to the period specified by the
executive regulations. The Licensee shall he
responsible for the accuracy of all the daua
entered in these books, records and documents,
and shall submit all the relevant data once
requested by the competent department”.
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And as implementing tourism programmes is
considered an important component of
delivering the tourism experience, it is essential
to provide an excellent tourism tour guide
service by competent and qualified tour guides
who are able to reflect the highest of standards
reflecting a positive impact on the overall
tourism experience provided to the visitors of
the state of Qatar.

QTA, therefore, calls upon you and stresses on
the need to comply with the aforementioned
articles and to abide by the following:

1. QTA will maintain the official list of

r2

registered tour guides, trained in Tour-
Guide Programs for all licensed tourism
agencies. Registered and Licensed Tour
Guides shall have priority in seeking work,
and Tour Operators may use only those
individuals registered and licensed with
QTA.

. QTA compiles and holds the official

Register of Tour Guides in Qatar, and any
unlisted individual will not be eligible to
operate as a tour guide. shall not be able to
access ports, museums or other tourist
attractions nor to conduct coach tours and
exeursions.
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3. To make sure that tourism offices only
use the licensed rourism tour guides with
the required qualifications related to
organizing tourism tours for the season
2017-2018, all tourism agencies will need
to provide to QTA a list of all the tour
guides it wishes to work with, contract, or
use their services in a permanent or
temporary mean. This provided list should
contain the following information on the
tour guides: their names, QID, mobile or
contact phone number, e-mail address,
and the languages that they are fluent in.
These details must be sent to Ms. Eiman
AL-Mireekhi - Tourism Products
Coordinator, EAIMireekhi@visitqatar.qa
no later than 19th October 2017.

QTA appreciates your cooperation in this
regard, noting our wish to avoid imposing
penalties mentioned in Chapter (7) on Law
No. 6 of 2012 on the Regulation of Tourism
on the violating establishments hereof.

This Circular shall be effective as of its
issuance date. Any previous circulars or
instructions in variance of this Circular shall
be automatically revoked.

Thank you for your cooperation.
Yours sincerely,

Tourism Authority
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