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Circular No (2) 2018

Aten: Directors of Tourism companies

Subject: Special inscructions in  organizing wild

excursions using specialized tour guides to drive SUVs.,

With reference to Article (1) of Law No. (6) of 2012 on the
Regulation of Tourism, which defines the term "tourist
activities', as including the activity of the tourist transport
and the related means of transport designated for the
transport of tourists on wild tourist excursions or sea trips
and tourism guidance activity, and

With reference to Article (2), of the same law referred to
above, which provides that, it is prohibited to engage in any
tourist activity, without obtaining a license thereof from
the Authority, and

Pursuant to section (8) of Article (8) of the same law, which
requires those licensed to engage in tourism activities, to
observe the instructions issued by Qatar Tourism
Authority in coordination with the competent authorities
in the State regarding the rules regulating the operation of
those tourist activities or hotel establishments; and

Pursuant to Article (11) of the same law, which stipulates
that "the license holder must keep the books, records and
documents related to the operation of the establishment
or engagement in the acrtivity for the period specified by
the executive regulations. He shall be responsible for the
accuracy of the data to be entered in these books, records
and documents, and shall submit all the relevant data
therein as soon as requested by the competent
department. and;
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Office of the Chairman

with reference to the second paragraph of Article (21) of
the same law, which stipulates that the requisite conditions
in operators in tourism activities or hotel and tourist
establishments shall be determined by a decision of the
Chairman of Qatar Tourism Authority.

Furtherance to Circular No. (5) of 2017, on instructions
relating to the engagement of tour guides in implementing
tourism programs for tourist firms operating in the State,
and

Whereas the wild tourism excursions, and the associated
tour guides specialized in the use of tourist transport
vehicles (SUV) to carry out this type of tours; is one of the
most important tourism activities within the tourism
sector in the State of Qatar, and;

In view of the coordination between Qatar Tourism
Authority and the competent authorities in the State on
setting up the rules and standards to be observed in the
activity of organizing trips using tour guides specialized in
4X4 vehicles driving, in accordance with the best globally
applied expertise and practices in this activity, ensuring the
achievement of a distinctive experience for the tourist, and
providing the highest quality, security and safety
standards.

Based on the foregoing, Qatar Tourism Authority require
you to abide by and implement the provisions of the
following articles :

First: ensure the fulfilment of the requisite general
standards that must be met for practicing the activities of
running wild tourism excursions using SUVs driven by
specialized tour guides, and they are as follows:

1- The organization of any trip shall be prohibited
except by a licensed tourist firm or by a special
permit from Qatar Tourism Authority in specific
cases.

2- Qatar Tourism Authority (QTA) will launch a
training and licensing program for motorists of 4x4
vehicles starting from 15/04/2018. The two-stage
program will include basic skills training for safe
desert driving, accidents and emergency incidents
handling mechanisms, skills of communication with
tourists, orientation information on the nature and
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history of the region, as well as trainees' knowledge
of the specific routes of tourist trips in Sealine and
Al Udeid areas. The specialised tour guide will be
granted license to carry out these trips after
passing the training program.

3- To ensure the availability of the necessary number
of tourist guides for all tourist firms, QTA confirms
what was prescribed in the circulars; that a list of
all the drivers of the tourist vehicles that these
firms wish to contract (permanent or temporary)
should be provided to Qatar Tourism Authority.
Their QIDs, contact details, e-mail addresses and
the language they master, should be sent to M/s.
Njoud Al-Kharji at
Naelkharji@visitoatar.qa/Tourism  Development
Sector no later than 12/04/2018.

Note that no tourist guide will be enrolled in any of

the Tourist Guides Training Programs unless his

name is included in these lists.
Second: ensure the fulfilment of the requisite road
worthiness to be met in the 4x4 vehicles by having the
vehicle duly licensed from the Ministry of Interior and
passing the technical checkup approved by Qatar Tourism
Authority at the Doha Center for Off-Road Driving
Training, or any other licensed specialized center approved
by QTA

Third: ensure the fulfilment of the requisite special
standards that must be met in the specialized tour guides
authorized to operate wild tourism excursions using
licensed 4X4 vehicles; namely to:

1- To be a holder of a residence permit in the State.

2- The tour guide must pass both the practical and
theoretical training course approved by Qatar
Tourism Authority.

3- To pass the training course described in item “First
"above-mentioned.

Fourth: Obtain QTA Approval of the tourism programs and
routes before being promoted and implemented, and
ensure compliance with and non-deviation from programs
and routes specified for approved wild tours excursions
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carried out by tour guides specialized in 4X4 vehicles
driving. In this regard, they are particularly committed to
the following:

1- Adhering to the tracks specified by Qatar Tourism
Authority, on which the tour guides will be trained
in the approved training program.

2- Stamp the passenger list from the Start Departure
Desk in the Sealine area upon arrival and before
starting the trip.

Based on the above, QTA inform you that as of
15/10/2018, all operators not licensed to carry out this
activity or who do not comply with the provisions of these
instructions will be in violation hereof, as well as tourist
firms contracting with them, in addition to the vehicles
used in violation of the provisions of the above
instructions.

Qatar. Tourism Authority appreciate your cooperation in
the implementation of these instructions in order to avoid
having to apply the penalties provided for in Chapter VIl of
the above- mentioned Law No. (6), for the year 2012,
against establishments in violation.

The instructions in this circular shall take effect from the
date of issue. Any circulars or previous instructions
contrary to the provisions of this Circular shall be deemed
automatically revoked.

Yours sincerely,
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