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Circular No ( 4 ) 2017

Subject: Instructions of implementation of the
new amended Hotel grading and classification
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syvstem in the state of Qatar

Greetings from Qatar Tourism Authority,,,

in furtherance to Circular No. (1) of 201e,
dated 11.01.2016 issued by Qatar Tourism
Authority (QTA) for the implementation of the
new grading and classification of hotels in
Qatar.

And with reference to the above subject and in
accordance with the provisions of Article (18) of
Tourism Law No {6) on 2012 regulating tourism
activities it states: the Law which provides: "
hotel and tourism establishments are classified
into grades determined by the appropriate class
assigned tor each of them according to the rules
and provisions stipulated in the Classification
Manual issued by the decision of the Chairman
upon the  proposal of the  "competent
department” and referring to article (8.8) of the
above mentioned law which compels licensed
tourist establishments to observe instructions
issued by the QTA based on the joint
coordination between the QTA  and the
competent authorities in the State, about the
rules which control tourist acrivities or hotel
establishments and tourism facilities:

After the completion of the first inspection of

horel establ'shments’ ciassification, it was
noticed that the below mandarory standards
were not achieved by most of the hotel
establishments:

1. Guest room size
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2. Width of Corridor

3. Guest bathrooms (providing a separate walk
in shower and a bathtub).
Size of Elevators and their door width.

5. Number of specialty restaurants.

The reasons that led to the inability of achieving
these standards were mainly due to the lack of
enough spaces and/or due to the hardness of
technical/structural implementation along with
the high cost related.

Accordingly, QTA decided to apply the below for
hotels that received building permit before
01/01/2016:

1. Adopt the old mandatory standards with
relation to room size and guest bathrooms’
specifications, which were applicable before
the first version 1.0 of hotel classitication
manual for 2016. Those criteria are further
described i the updared version (V 1.1
enclosed).
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In the event of inability to achieve elevator
crniterion with respect to points on the size
and door width of the elevators |, two (2)
rooms are to be allocated for persons with
disabilities on the ground floor wich easy
access to their rooms and to all public
facilivies.

3. Nort to take into consideration the widch of

corridor during the classification process.

4. 5 Stars Horels with the following
designators: Airport Hotel, Boutique Hotel.
Business  Hotel, City  Hortel, Hotel
Apartment, Heritage Hotel, Sport Hotel,
FIFA 2022 World Cup may provide one
specialty restaurant instead of 2.

As for the hotel establishments thar gor a
building permit after 1/1/2016, they are
committed to achieve all mandatory standards
and requirements without any exception.
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The authority appreciates your cooperation with
implementing the instructions above in order to
avoid any penaity in Chapter VIl of Tourism Law.

This circular shall become effective from the date
of issuance and all previous contravening
circulars or instructions shall be considered
automatically null and void.

Yours sincerely,,,
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Chairman of Qatar tourism Authority




