Circular No. (1) of the year 2021

To: Holiday Homes Owners and Operators,

Subject: Holiday Home Resolution

After perusal of:

1)

2)

Article (3) of the Emiri Decree No. (15) of 2021
establishing Qatar Tourism, which is assigned to
enhance the tourism experience in the State of
Qatar, and develop its legal and regulatory
aspects;

Article (2) of Law No. (20) of 2018 on regulating
tourism, which states that "it is prohibited to
establish, exploit, and manage a hotel or tourism
establishment, tourism festivals and events
organizing offices, or to engage in any tourist
activity, festival or tourism event without
authorization from Qatar Tourism, in accordance
with the provisions of this Law and its executive
regulations."

Article (13) of Law No. (20) of 2018, which
requires licensees to comply with the instructions
issued by Qatar Tourism and other competent
authorities regarding the rules governing tourist
activities, facilities, hotels, and events.

Decision of Qatar Tourism Chairman No (1) of
2021 to consider Holiday Homes as Hotel
Establishments. (Attachment 1)

We hereby issue this Resolution regarding the activity
of Holiday Homes.

e’ *

QATAR

Tourism d_=Luull

Yory Al (V) ad) agens

¢ Manl) Ciga (Hlidia g A Balud) 2l
el &g I8 1€ 5 sall

s gy

Al (Y0) Al ) AN e (T) salall ()
Jeally CalSall daliall i olas) lay Yo ¥
Alio Hhial g 34l 4 2l pueas e
el 5 40 gl sl il (e Sl gl

by I VNN Qo (Yo) 3 (il (ga (Y) Balall (Y
S elty) jhal i le et Ay Aalud) oyl
oAb ol diu slane s ) 5 Dl 5l 4al8)
s Al el cilita jeall aalati (s
Alad f o s 2] o oalius Ll o A1) e
o G Al Gt i o gandl 90 Aalins
MAanl) 45a5Y 5 ) g3l 1 AlSaY T g cdaludl

OLE Y 0 VA &3l (Y 0) o8 0 8l e (V) 30 (T

) lalaill sle) yar Lalod) ddaisy) 440 e

b il Clgall ao dalondl JLE e jaiad

o bl AadiWh Jeall Jag) g oLy 4l
Cldlaall f ddaiall el

oYY Ll (V) b dalll JlE G, i (8
(1)

Page 1 of 10



*

QATAR

Tourism d_=Luull

1)

2)

Holiday Home Activity Controls
Article (1)

Holiday Homes activity is subject to tourism
regulation Law No. (20) 2018 and instructions
issued by Qatar Tourism in joint coordination
with competent authorities of the state.

The activity is authorized for apartments and
villas in tourist areas specified in the decision
of the Minister of Economy and Trade No.
(106) for 2017 considering some areas in the
country as tourist areas(Attachment 2) and for
standalone villas in other regions of the State.

Holiday Homes activity is prohibited without a
license from Qatar Tourism. The license is
granted only to individual owners or operators
of the units.

Holiday Homes Licensing Conditions and

Procedures
Article (2)

Licenses will be issued to the applicant subject to
the following criteria:

1)

2)

3)

4)

Must be the owner of the private housing unit
or have |legal status to use this unit. In case
the applicant is an operator, proof of Qatari
nationality or GCC nationalities or holder of
residence needs to be provided in
accordance with the procedures applicable in
the State.

Must be 21 years or older.
Must have full civil capacity.

Be of good conduct and reputation.
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5)

1)

3)

1)

2)

3)

Does not have a criminal record.

Is not prohibited from conducting tourism
activities.

License Application Submission
Article (3)

A license application needs to be submitted
through the Electronic Licensing System
along with the documents referred to in Law
No. (20) of 2018 on the regulation of tourism
and in the executive regulations.

The applicant needs to obtain necessary
approvals from the relevant authorities in the
State determined by the competent
administration.

Submit a written declaration of commitment to
always abide by the technical specifications,
conditions and controls requirements related
to Holiday Homes.

License Issuance
Article (4)

Applications submitted are kept in designated
records are confidential.

The department will issue its decision in
respect of the License application within one
week of submission, upon verifying that it
meets all conditions and requirements.

The applicant will be notified of the decision
by sending a notice to the applicant’'s domicile
or place of business.
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4)

No response on the application within one
week of submission will be considered an
implied rejection.

Issuing Initial Approvals
Article (5)

An initial approval will be issued subject to the
following conditions:

1)
2)

3)

4)

Submission of the necessary documents.
Readiness of the units.

Notify the concerned department in writing,
who will check the readiness of the units
within 15 days from the date of the
notification.

If the units are found to be complete and meet
the classification criteria, the license shall be
issued.

Validity of License
Article (6)

If the License application is approved, the
applicant will be notified within 15 days and
will be instructed to pay the relevant
prescribed fees according to the applicable
legislation in the State of Qatar.

The license is valid for five (5) years and is
renewable for the same period subject to the
same conditions and procedures prescribed
for its initial issuance.

License Renewal
Article (7)

The Licensee must apply for renewal of the
license at least one month prior to its expiry
date.
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2) The renewal request must be submitted either
through the Electronic Licensing system or by
filling the related application form, along with
the necessary documents specified by the

administration.

3) The concerned department shall issue the
renewed license when the application meets
all the requirements and upon payment of the
prescribed fees according to the applicable

legislation in the State of Qatar.

Loss or Damage of Licenses
Article (8)

In the event of loss or damage of the license, the
licensee shall apply for a replacement license and
pay the prescribed fees according to the applicable

legislation in the State of Qatar.

Provision of Information
Article (9)

The licensee must provide Qatar Tourism with the
information of the Director or the person in charge. In
the event of any changes, the licensee must notify
and update Qatar Tourism within fifteen (15) days

from the date of the change.

Licensee's obligations check-in & check-out of
Holiday Homes units
Article (10)

In addition to the obligations established in Law No.
(20) for 2018, its executive regulations and Circular
regarding accommodation
procedures in hotel establishments (Attachment ),

No. (1) for 2019

the licensee is committed to:

*

QATAR

Tourism d_=Luull

A B e waadll Gl i (5% (Y
all gl ol 1y =Y G il
a3aa 3l a3 Cloindll Lo e ¢l

) Aaiaal syl

die ) e il Laiiall 5yl jaad (T

il LGB Lpodll Gl pligl

Cager Bk asuy A el aw
oRE A5 8 L J gemall Cilay il

wasdl il Gl gf oya8d
(A) dala

&éﬂ\uﬁjioiﬁﬁbgdu&ﬁl&gﬁ
shaly oalls ol S Joy Gk 5 laa) callay 235 o
& W Usamall Gla il Can g 85 80 gy A

_‘).1:5;..]_5.3

il plaall 8 g3
(‘1) dala

Sl slas Aabaall Sl 55 4l pad sl e cin
@l Sigaa s Ay @Y e Jgsudl ol
Slo e @Y e Jysaall Sl el <l juas
D5 Y 83 B4 Aalpall jld i) Al as sl

o2l QI & gan e 5 e gy e dised

GJJAHJJJ.&JHJMC;E‘UU&JAH Calal Al
Bl &gy (f4a
(\ ~) 5ala

(Y+) o oGl 355 aall culal 31 1) sl
Oe die juay Loy dalaad) alass olay YoV A daul
e oo Loyl s lanlaty 045 @l ) 5 230 )
Q‘c—'l_);! L@ gead YeV9q dul (\) 33_) HA:_"L“_S
o2 el o 3l (V) (3 e Adauall claial & ol g

ol la dd

Page 5 of 10



6)

Renting the Holiday Home on a daily or
weekly basis, or for any temporary period not
exceeding thirty consecutive days.

2) Hand over the Holiday Home to the guest on
the data agreed upon in the contract and in a
condition allowing the guest, throughout the
term of the contract, full use of the Holiday
Home as intended, in accordance with the
terms agreed upon the contract.

Not charge the guest any costs other than
those agreed upon in the contract concluded
with them.

4) Prepare a list of the rules and requirements
that a guest must comply with during his stay
at the Holiday Home; and provide the guest
with a copy of this list to insure his knowledge
thereof and compliance therewith. These
rules and requirements must be consistent
with the relevant resolutions and instructions
issued by Qatar Tourism.

Designate emergency and Guest service
contact Numbers that are available twenty-
four (24) hours a day, seven (7) days a week

Draft a policy for processing complaints raised by
guests against the Licensee. This policy must be
displayed in a prominent place for easy reference
by guests:

a) Investigate complaints raised by guests
against the Licensee;

b) Take the necessary action concerning these
complaints, and document all relevant
information and procedures, including:

Date and time of receiving the complaints;

Complainant's information and contact

details;

Subject matter of the complaint;
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1)

2)

3)

Measures taken in respect of the complaint
and date and time of implementing such
measures.

Service Standards
Article (11)

1) The licensee is committed to provide the

guests excellent service standards the rules
and regulations established by Qatar
Tourism.

2) The licensee is obliged to notify Qatar

Tourism of any changes to the services and
obtain approval prior to making any
substantial changes (Attachment 4)

Holiday Homes Classifications
Article (12)

Qatar Tourism will issue a classification
certificate for each Holiday Home based on the
classification manual issued according to the
decision of the Chairman (Attachment 4).

The classification manual defines the details of
the classification system, criteria and grades.
The homeowners must adhere to the completion
of the minimum mandatory standards.

The responsible manager must provide the
correct information in the evaluation process and
is held responsible for the legitimacy of the
information provided.

The validity of the classification is aligned with
the license validity unless the classification is
amended by the Chairman.
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Terms and Conditions Guests/Visitors
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Guests and visitors must respect the privacy of
being within a family residential complex and
behave in an appropriate manner conducive to
the family environment.
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Guests and visitors must comply with the
following obligations and rules:

Respect the purpose of the Holiday Home Unit.

Visitors may not stay in the Units from midnight to
8 a.m.

Refrain from any inappropriate behaviour that is
contrary to the State of Qatar's general morals
and traditions.

Do not make noises, disturbing the neighbours.

Refrain from smoking in non-smoking areas.

Children under the age of 14 should be monitored
in all entertainment areas.

Guests may not make any modification to the
furnished unit without prior written consent from
the homeowner.

Comply with parking regulations.

Dispose and recycle waste in accordance with the
standard instructions and practices in the unit,
building and residential complex.

Notify the licensee of any disputes or complaints
as soon as possible.
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Regulatory Authority
Article (14)

1) The employees of Qatar Tourism, who are
authorized by the competent officers of the
judicial control, based on the decision of the
Attorney General in agreement with the
Chairman, to control and prove the crimes and
violations committed in violation of the Tourism
Law No. (20) of 2018 and its executive
regulations.

2) In addition to the powers granted to them under
the laws of the State of Qatar, law enforcement
officials have the power to enter various areas,
tourist sites, hotel and tourist facilities for
inspection and access to their licenses, records,
documents, and work systems. They have the
right to request any information or data they
deem necessary for the inspection process.

3) Licensees are obliged to help those officers to
perform their work in monitoring and inspection,
by facilitating their access to their sites and
providing all the data and information required
from them.

4) Licensees are obliged to keep their licenses at
the premises of the facility and must submit them
to the judicial officers upon request.

Licensee Obligations
Article (15)

The licensee must commit to all the provisions of
Tourism Law No. (20) of 2018 and its executive
regulations and must abide by all obligations and
provisions established for the holders of tourism
licenses unless stipulated differently in a special
circular.

~a?’ *»

QATAR

Tourism d_=Luull

LI el

(H)S.\L.a

Pk sy () dalaall plad ik el 5 ()
il e ) 8 il Lyl dJ}aana
f.:b;.“ u'u.ﬂ_g L ¢l e YL Ll
Oy.sikal) (-.'IS;Y Aallaally s 5 il clallaall
dabuall aalaw obds YoyA dad (Y+) &
1Al 5 Al aiatYy

Y ALYL Sadl) baall g )l 58 (Y
Ol sl s gy ("G-l da gl el
qﬁgdﬁam‘ﬁuﬁg@dwi
Aol liially Aaladl adl sl alalial)
Se gAYy lgle Gl daludly
L Jaall ol 5 Ledlaii 5 LeDlas s Lpeand) 3
Gy o clasles ol callay all agd o505
(Al Alanl 4y 5 paim Ll g

baall gosebe GSa agd Gadal Al (Y

Rl y AN 5 aelee olal (e ALl

g oy Led Aaddll o) gl gl in Jagst
AL A laall e sleall g bl

H.]a_}ﬁh.aj\uml_)ﬂ\.bsueﬁ.lum‘)d\e}h (f
d)yué\@m?@sum‘j‘an}aua
Lol i Ll Lyl

Al ad jall il 33l
(\o) bala

plSal mren dﬁbﬂeﬂh ol A pad el o any
Lagi;bauj\?JHO@T-\f\u(Y )‘-&_)uytill
h‘jmjuwjﬂmu\)‘ﬁjc.!‘}]wjm
c&@l‘)ahuaqdiuua_)ae]mmwdm

laaladl)

Page 9 of 10



e G4

QATAR

Tourism d_>Luwull

Article (16) (V1) 3aka

Qatar Tourism thanks you for your cooperation in  «lly y ilagsill 038 L 8 WK glaidalildl Gl Q3
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Issued in Doha, on the day 2V/ { /1443 —a Y¢¢Y/.| [y a5 (B ¢ da gall P e
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23/2 /20 aY YV A fea s il gal
Akbar Al Baker
Chairman of Qatar Tourism
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