To All Hotels General Managers,
Circular No. (7) of 2020

Circular issued by the General Secretariat of the
National Tourism Council on: Instructions for reducing
the number of employees present at the workplace, in
consideration of the Decisions of the Council of
Ministers

General Secretariat of the National Tourism Council,

Reference to item (9) of Article (13) of Law No. (20) of 2018
on the Regulation of Tourism, which provides that,
instructions issued by the National Tourism Council shall be
observed in a joint coordination between the Council and
the competent authorities in the State regarding the control
of operation in tourism activities and hotel and tourism
establishments.

In order to complement the decisions issued by the Council
of Ministers regarding the precautionary measures taken in
order to combat the Corona Virus Pandemic (COVID 19),
the Council decided to reduce the number of employees
present at the workplace in the private sector to 20% of the
total number of employees in each department, and 80% of
the rest of the employees do their work remotely from their
homes, and the working hours for the employees and
workers at their workplace are six working hours per day,
starting from seven in the morning until one in the
afternoon. According to this decision, hotel establishments
are obligated to the following:

1. For employees in the administrative side of the hotels —
the above government rule of a maximum of 20% of the
staff to be present at the work place applies — with more
than 80% conducting their work as remote workers
(“work from home”).

2. As for all other front-line service jobs, they are
estimated by the management of the hotel
establishment, according to the occupancy rate of each
hotel facility, so that the number of employees is
proportional to the number of guests in each hotel
facility and the number of employees physically present
at the work place is reduced to the absolute minimum
possible.
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3. All hotel establishments that are used for quarantine
purposes in coordination with the Ministry of Health are
excluded from the above decision.

4. All hotel establishments are excluded from the
implementation of the decision that the working hours
of employees and workers at their place of work shall
be six working hours per day, starting from seven in the
morning until one in the afternoon.

This circular shall come into force as of its date.

The General Secretariat of the National Tourism Council
appreciate your cooperation in implementing these
Instructions.

Issued on this Sunday, corresponding 12/04/2020.
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Secretary General



