Dear Managers of Hotel Establishments,

Circular No. (17) of the year 2020

Circular issued by the General Secretariat of the
National Tourism Council regarding:

Update on the instructions on the gradual lifting
of restrictions on gyms

General Secretariat of the National Tourism
Council,

In reference to Article (3) of the Amiri Decree No.
(74) from 2018 regarding the establishment of the
National Tourism Council which stipulated the
competence of the National Tourism Council to work
to improve the tourism experience in the state of
Qatar and to further develop relevant legal and
regulatory aspects;

And in reference to Item No. (9) of Article (13) of Law
No.(20) from 2018, which stated that instructions
issued by the National Tourism Council should be
taken into consideration based on the collaboration
with competent authorities in the country regarding
work regulations for tourism activities, and the hotel
and tourism establishments.

And in continuation to efforts and precautionary
measures taken by the State of Qatar to prevent and
limit the spread of the Coronavirus (Covid-19), and
further to previous circulars issued by the General
Secretariat of the National Tourism Council in this
regard.

And with reference to the instructions issued by the
Ministry of Commerce and Industry regarding
updating the instructions concerning the gradual
lifting of the restrictions on gyms,
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The following has been decided:
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Gyms may operate with a maximum of 30% of
their capacity;

Guests’ and employees’ temperature has to be
checked at the entrance, those with a body
temperature of 38.0 C or above are not allowed
to enter the gym;

The status of the Ehteraz app for guests and
employees has to be checked — only individuals
with status ‘Green’ are allowed to enter;

Anyone inside the gym — guests or employees —
have to wear a mask at all times. Exceptions to
this rule: No mask is required when alone in the
gym, or when working out with a trainer, who then
must wear a mask. However, to reduce the
transmission of the Covid-19 virus, it is
recommended to wear a mask;

A safety distance of 3 meters between people is
recommended as social distancing; a safety
distance of at least 2 meters is required for fithess
trainers.

Group exercises or workouts are strictly
prohibited. Fitness trainers are allowed to train
only one person at a time, while maintaining a
safety distance of 2 meters at all times;

Toilets and changing rooms are to be kept
closed;

Gyms need to provide free hand sanitisers and
soap in all facilities. And guests are encouraged
to bring their own towels, personal hygiene kits
and water bottles;

During the operating hours of the gym, gym
personnel must clean and sanitise all gym
equipment and tools every two hours.
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The competent officials of the National Tourism
Council, in coordination with the employees of the
Ministry of Public Health and the officials of other
relevant authorities of the State, undertake the task
of continuous monitoring and inspecting hotel
facilities and tourism areas to ensure compliance
with the provisions of the Tourism Law No. (20) of
year 2018, and these instructions issued pursuant to
it.

This circular shall come into force as of its date, and
until further notice.

The General Secretariat of the National Tourism
Council  appreciates  your  cooperation in
implementing these instructions to avoid any legal
liability prescribed by law No. 20 of the year 2018 on
the Regulation of Tourism.

Issued on this Wednesday,
16/09/2020

corresponding to
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Akbar Al Baker
Secretary General
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