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Ntitioiicil Tourism Council

To All Hotel Establishments General Managers,

Circular No. (12) of 2020

Circular issued by the General Secretariat of the
National Tourism Council on:

The Implementation of the Second Phase of gradual
lifting of Restrictions of Restaurants in Hotel

Establishments and Tourist Areas

General Secretariat of the National Tourism Council,

Referring to Article (3) of the Emiri Decree no. (74) of 2018
on the Establishment of the National Tourism Council,

which stipulated the competence of the National Tourism
Council to work to improve the tourism experience in the
State and follow up the development thereof from the legal
and regulatory aspects;

And with reference to Item (9) of Article (13) of Law No.
(20) of 2018 on the Regulation of Tourism, which provides
for observing instructions issued by the National Tourism
Council in joint coordination with the competent authorities
in the State regarding the control of operations in tourism
activities and hotel establishments.

In order to complement the efforts and precautionary
measures taken by the State of Qatar to prevent and
control the spread of the Coronavirus (Covid-19), in line
with the circulars issued by the General Secretariat of the
Council in this regard, and in view of the implementation of
the second phase which includes the gradual permission
of gatherings to a maximum of five people, reopening of
beaches and restaurants in hotel establishments and

tourist areas as of the July 1®', 2020, including the
directions issued by the Ministry of Commerce and Industry
which is attached herewith.
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The General Secretariat would like to inform you that it is
now launching the second phase of the "Qatar Clean"
program for restaurants, also a joint initiative by the
National Tourism Council and the Ministry of Public Health,
which aims at setting the instructions and measures that
restaurants must adhere to in order to reduce the spread
of the virus and protect the health and safety of all visitors,
guests, employees, contractors and suppliers working in
hotel establishments and tourist areas;

(jVl Llji /.
jAj ^LkJU (j-aliJlj >S'

11 AaIjJI AjLaV^
qa a^133I

S^l A^LijuaB AS^)!iJ^ oj-iluA (JjC-
L-La-J diLojlxBl ^ Aa-h^l

tBSij ^Lua3jI ^UaAll
AjLa^. (^5^AilS Aa^Luaj

,A^^Li*ja]I ^_^jaLlAjlj A^.1^1 CjLuaIaH

www.visiCQacar.Qa +974 4499 7499 i I +974 4499 1919 ! 24624 t Doha, Qatar - .4:>9jJt



pLsJl i-jlLSLo

Office of the Secretary General Q A T^R
jJa^l jjjIpsaJI

National Tourism Council

Therefore, it is decided as follows:

1. Managements in hotel establishments and tourist
areas are obliged to implement the "Qatar Clean"
program by following the procedures stipulated in the
guide attached to the "Qatar Clean" program
(Program guidelines for the safe reopening of
restaurants in the Covid - 19 context) , which
includes program-specific instructions, checklists,
forms, procedures for registration, self-evaluation,
inspection up to obtaining the certificate. All of these
will also be available to the public on the website
http://www.aatarclean.com. which will be updated
from time to time, according to the latest
developments.

2. The "Qatar Clean" program shall be applied to
restaurants in (specialized clubs) of category (B),
according to the definition of the categories in
Circular No. (1) for the year 2019. As for the
specialized clubs of category (A) and (0) we confirm
the continuation of their closure at this stage until
further notice in line with the State's plan to gradually
lift the restrictions.

3. The competent staff of the National Tourism Council
in coordination with the employees of the Ministry of
Public Health and other competent authorities in the
State shall conduct regular monitoring and inspection
of hotel establishments and tourist areas, in order to

ensure their compliance with the provisions of the
Tourism Law No. (20) for the year 2018 and these
instructions.

This Circular shall come into force as of Wednesday,

01/07/2020, until further notice.

The General Secretariat of the National Tourism Council

appreciates your cooperation in implementing these
instructions in order to avoid any legal liability prescribed
by law No. 20 of the year 2018 on the Regulation of
Tourism.

Issued on this Tuesday, corresponding to 30.06.2020.
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The second stage of the gradual lifting
of restrictions on restaurants located

in tourist areas

In line with this decision, restaurants in tourist areas must adhere to the
precautionary and preventive measures outlined by the Ministry of Public
Health and the Ministry of Administrative Development, Labour and Social
Affairs, and comply with the following guidelines:

S Reqtaring clients to pre-book behire coming to the restai^^t

g}Q Allowving diners kito the restaurMit only ̂ er chedur^ the colour code identifyii^ the
indhndual't health condition in the Ehteraz app. Only green code holders are allowed

lZJ Open bufM service is conqdetely proNbited; only pre-defined menus are to be served.

Serving shisKa is prcMbited

Barring people not wearing a medical mask

' 4^ Checking the body ten^ierature of diners at the entrance, «id barring my cu^omer whose
i  tmiperature is ̂ Mve 3d de^pees Celsius.

Providing hmd sanitisers across restauimt facilities.

^ ̂ Placing safe (Kstance stickers on restaurant floors

rv
Redistributing the fumitiae. leaving no less than two metres between eadi table.

kd Allowing a maximum of five people to sit at each table.

SOX Reckjckigtherestaurant'scapacity to 50% of the maximum number of diners

^ Encouraging cudomers to pay using credit cards ratlwr thm casli.
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The second stage of the gradual lifting
of restrictions on restaurants located

in tourist areas

90^ Reduc^ the numtwr (rf pwting spaces avaiiabte to dients 50%

BiWring smoking at the restwjrant entrances, and removing all cont«ners designated for
cigarette waste

GMhering of ffaiers or Umoutine ami taxi drivers at tfw entrance to tfw outlet should be
prohibited.

Continuously measure the body temperature of the restaurant's staff, isdate employees who
exNbit symptoms. «id kiform concerned authorities to lake tf>e necessary fnecautions and
he^th measures in this regard.

Cominuousty sterilise all of tfie restaurant's facilities, induding administrative offices,
wwehouses, em|rioyee housing, xtd affiliated trvisportation facilities.

Allow restaurants and kiosks in sports clubs and tourist areas to resume
their business by delivering orders or submitting them only, and not allowing
customers to sit or be present within the facility.

Restaurants, cafeterias and cafes (coffee shops) in malls, shopping centres,
and other non-designated tourist areas, are allowed to deliver to home
addresses or hand over orders to customers outside their activity site.

This decision goes into effect starting from Wednesday, July 1, 2020, and may
be subject to amendments and updates according to the latest developments in
this regard. Any violation of the decision will subject perpetrators to legal
^countability and procedures.

The Ministry stresses that the success of each stage of the comprehensive plan
for the gradual lifting of restrictions depends on the adherence of all citizens and
residents to the required preventive and precautionary measures.

oo©ooooo moctq«Ur i 1M01 | ♦974 99111400 | vtww.mod.^.^a


