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National Tourism Council

To All Hotels General Managers,

Circular No. (10) of 2020

Circular issued by the General Secretariat of the
National Tourism Council on:

On the Mandatory Download and Activation of
(EHTERAZ) Application by Hotel Establishments

Guests

General Secretariat of the National Tourism

Council,

In completion of the efforts and precautionary
measures taken by the State of Qatar to prevent and
control the spread of Coronavirus (COVID -19), and
furtherance to the circular No. (8) of 2020 issued by
the Secretariat General of the National Tourism

Council on the Instructions on the Accommodation of

Guests in Hotel Establishments Operating in the
State of Qatar.

In reference, to the decisions recently issued by the
Council of Ministers on its extraordinary meeting on
the 18'^ May 2020, that included the compulsory
obligation on all citizens and residents to download
and activate (EHTERAZ) application on their smart
phones before leaving their residence for any reason.
This decision to be enforced starting from Friday 22
May 2020 until further notice.
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And with reference to item (9) of Article (13) of Law
No. (20) of 2018 on the Regulation of Tourism, which
provides for observing instructions issued by the
National Tourism Council in a joint coordination
between the Council and the competent authorities in
the State regarding the control of operations in
tourism activities and hotel establishments.
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It Is decided as follows:

1. Entry into hotel establishments is prohibited tl
except for those who can demonstrate that the
application of (EHTERAZ) is installed and
activated in their smart phone.
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2. guests will be allowed to complete check-in
procedures only if their health status classification
is of the green color i.e. "Class of healthy
individuals who do not suffer from any (Govid -19)
symptoms". Front desk must verify the gust's
health status classification from (EHTERAZ)
application on the guest's smart phone.

3. Hotel management shall inform and take the
necessary requirements to ensure the compliance
of the above.
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This circular shall come into force as of its date.

The General Secretariat of the National Tourism

Council appreciate your cooperation in implementing
these Instructions. This is to avoid any legal liability
prescribed by law no.20 of the year 2018 on the
Regulation of Tourism arising from the violation of
these instructions.
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