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Chairman

Circular No. (8) of 2022
Issued by Qatar Tourism regarding:

Instructions for licensing, classification, and
operation of Tourist Camps,

Dear General Managers of Tourist Camps,

In reference to Article (3) of the Emiri Decree No.
(15) of the year 2021 regarding the establishment of
Qatar Tourism, which is tasked to work on
enhancing the tourism experience in the State of
Qatar, and follow up on its development in legal and
regulatory aspects,

In reference to Article (2) of Law No. (20) of 2018 on
the regulation of tourism, which states: "It is
prohibited to establish, exploit, manage a hotel or
tourism establishment, tourism festivals and events
organizing offices, or to engage in any tourist
activity, festival or tourism event without
authorization from Qatar Tourism, in accordance
with the provisions of this Law and its executive
regulations.”

In reference to Item No. (9) of Article (13) of Law No.
(20) of 2018, on the Regulation of Tourism, which
stipulates adherence to the instructions issued by
Qatar Tourism in joint coordination with the
competent authorities in the State regarding work
controls of the tourist activities, hotel
establishments, and tourism establishments.

In reference to Article (23) of Law No. (20) of 2018
on the regulation of tourism, which states that upon
the proposal of competent department, the
Chairman shall issue the Classification Manual for
Hotel and Tourist Facilities and Tourist Festival and
Event Agencies.
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The Competent Department shall classify the Hotel
Establishments, the Tourist Establishments and the
offices organizing Tourist Festivals and Tourist
Events in a class that is commensurate with the
assessment of such Establishments or offices in
accordance with the classification manual referred
to in the preceding paragraph. The validity of the
classification shall be linked to the term of the
license, unless the classification is amended by a
decision of the Chairman, wupon the
recommendation of the Competent Department,
due to the decrease in the class assigned to such
Establishments or offices.

We bring to your attention, that in coordination with
the competent authorities in the State, it has been
decided to adopt measures, requirements, and
standards regarding the activity of tourist camps to
ensure world class Service Excellence and provide
an exceptional tourism experience.

The following has been decided:

Article (1)

Regulations of work in tourist camps of all
categories.

1. Tourist camps of all categories are subject
to tourism regulation law No. (20) of 2018
and instructions issued by Qatar Tourism in
joint  coordination with the relevant
authorities in the State.

2. It is prohibited to practice this activity
without obtaining a valid tourism activity
license issued by Qatar Tourism, and to link
the license to one of the classification
category established in accordance with the

Tourist Camps classification manual
(Attachment 2).
Article (2)
Tourist Camps licensing conditions and
procedures.

1. The applicant must fulfii the following
conditions based on the nature of legal
personality:

1) Natural persons:

a. Applicant's age should not be less
than twenty-one vyears of the
Gregorian calendar

b. Applicant must have full civil capacity
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c. Applicant must be of good conduct
and of good reputation.

d. Applicant should not have been
subject to a final court judgment on a
crime  involving  dishonor  or
dishonesty unless he has been
reconsidered.

e. Applicant should not be prohibited
from practicing tourist activity or
featured in the list of those banned
from practicing this activity, prepared
by the Qatar Tourism.

2) Legal persons:

a. When there is no final court judgment
issued against one of its
administrators or the partnersinitin a
crime involving breach of honor or
trust unless he has been
reconsidered.

b. None of those in charge of its
management or its partners are
prohibited from practicing the tourism
activity or listed in the list of those
prohibited from practicing this activity,
prepared by Qatar Tourism.

2. The tourist camp must have a full-time
General Manager who shall have necessary
powers for management and operations
and meet the following conditions:

1) Must have not been subject to a final
court judgement on a crime involving
dishonor or dishonesty unless the
judgement has been reconsidered
Provide proof of formal qualification from
a recognized institution or at least two
years of work experience in the
management of a similar business
activity.

The license applicant may carry out the

responsibilities of the General Manager if

the conditions stipulated in paragraph (2)

of this article are satisfied by the

applicant.
Article (3)

2

3

License Application Procedures

Applying to the competent department
through the electronic licensing system
(Attachment no.1) showing the method of
registration in the system, or on the form
prepared for this purpose, including the data
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wui !
Chairman

Circular No. (8) of 2022
Issued by Qatar Tourism regarding:

Instructions for licensing, classification, and
operation of Tourist Camps,

Dear General Managers of Tourist Camps,

In reference to Article (3) of the Emiri Decree No.
(15) of the year 2021 regarding the establishment of
Qatar Tourism, which is tasked to work on
enhancing the tourism experience in the State of
Qatar, and follow up on its development in legal and
regulatory aspects;

In reference o Article (2) of Law No. (20) of 2018 on
the regulation of tourism, which states: "It is
prohibited to establish, exploit, manage a hotel or
tourism establishment, tourism festivals and events
organizing offices, or to engage in any tourist
activity, festival or tourism event without
authorization from Qatar Tourism, in accordance
with the provisions of this Law and its executive
regulations.”

In reference to Item No. (9) of Article (13) of Law No.
(20) of 2018, on the Regqulation of Tourism, which
stipulates adherence to the instructions issued by
Qatar Tourism in joint coordination with the
competent authorities in the State regarding work
controls of the tourist activities, hotel
establishments, and tourism establishments.

in reference to Article (23) of Law No. (20) of 2018
on the regulation of tourism, which states that upon
the proposal of competent department, the
Chairman shall issue the Classification Manual for
Hotel and Tourist Facilities and Tourist Festival and
Event Agencies.
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The Competent Department shall classify the Hotel
Establishments, the Tourist Establishments and the
offices organizing Tourist Festivals and Tourist
Events in a class that is commensurate with the
assessment of such Establishments or offices in
accordance with the classification manual referred
to in the preceding paragraph. The validity of the
classification shall be linked to the term of the
license, unless the classification is amended by a
decision of the Chairman, upon the
recommendation of the Competent Department,
due to the decrease in the class assigned to such
Establishments or offices.

We bring to your attention, that in coordination with
the competent authorities in the State, it has been
decided to adopt measures, requirements, and
standards regarding the activity of tourist camps to
ensure world class Service Excellence and provide
an exceptional tourism experience.

The following has been decided:

Article (1)

Regulations of work in tourist camps of all
categories.

1. Tourist camps of all categories are subject
to tourism regulation law No. (20) of 2018
and instructions issued by Qatar Tourism in
joint  coordination with the relevant
authorities in the State.

2. It is prohibited to practice this activity
without obtaining a valid tourism activity
license issued by Qatar Tourism, and to link
the license to one of the classification
category established in accordance with the

Tourist Camps classification manual
(Attachment 2).
Article (2)
Tourist Camps licensing conditions and
procedures.

1. The applicant must fulfil the following
conditions based on the nature of legal
personality:

1) Natural persons:

a. Applicant's age should not be less
than twenty-one years of the
Gregorian calendar

b. Applicant must have full civil capacity
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c. Applicant must be of good conduct
and of good reputation.

d. Applicant should not have been
subject to a final court judgment on a
crime  involving  dishonor  or
dishonesty unless he has been
reconsidered.

e. Applicant should not be prohibited
from practicing tourist activity or
featured in the list of those banned
from practicing this activity, prepared
by the Qatar Tourism.

2) Legal persons:

a. When there is no final court judgment
issued against one of s
administrators or the partnersinitin a
crime involving breach of honor or
trust unless he has been
reconsidered.

b. None of those in charge of its
management or its partners are
prohibited from practicing the tourism
activity or listed in the list of those
prohibited from practicing this activity.
prepared by Qatar Tourism.

2. The tourist camp must have a full-time
General Manager who shall have necessary
powers for management and operations
and meet the following conditions:

1)

2)

3)

Must have not been subject to a final
court judgement on a crime involving
dishonor or dishonesty unless the
judgement has been reconsidered.

Provide proof of formal qualification from
a recognized institution or at least two

years of work experience in the
management of a similar business
activity.

The license applicant may carry out the
responsibilities of the General Manager if
the conditions stipulated in paragraph (2)
of this article are satisfied by the
applicant.

Article (3)

License Application Procedures

Applying to the competent department
through the electronic licensing system
(Attachment no.1) showing the method of
registration in the system, or on the form
prepared for this purpose, including the data
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and documents referred to in Law No. (20)
of 2018 on the regulation of tourism and in
the executive requlations. in particular the
following:

1) Designs and building floor plans

2) List of all employees and their job
description

3) List of activities and programs to be
offered in the camp

4) A proof of a public liability insurance
issued by a licensed insurance
company in Qatar, the policy shall
include an all-risk policy covering
the persons staying at the camp
against accidents and damages to
them or their belongings during their
stay at the camp or during their
participation in entertainment and
sporting activities.

2. Obtaining all the necessary approvals from
the relevant authorities in the State
determined by the competent
administration.

3. Submit a written declaration of commitment
to always abide by the technical and
operational specifications, conditions and
controls requirements related to Tourist
Camps.

Article (4)

License Issuance

Applications are kept in designated records, and the
information and data logged in those records are
confidential. The competent department shall
decide on the license application and notify the
applicant of its decision by sending a notice to the
applicant's domicile or place of business or by any
other means of notification within one week from the
date of submission of the application. The lapse of
the said period without any response to the
applicant shall be considered as an implied
rejection.

Article (5)

Validity of License
The competent department shall issue the license
to the applicant within 15 days of notification if it is
proven to contain all the required documents-it is
valid for five years and may be renewed for a period
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or other similar period after payment of the
prescribed fees.

Article (6)

License Renewal
The licensee shall submit an application for license
renewal at least one month before its expiry date.
The renewal application shall be on the form
prepared for this, together with the necessary
documents determined by the competent
department, in particular the following:

1) A statement of the number of employees in
the facility, certified by the competent
authority.

2) Programs and works implemented by the
tourist facility during the previous licensing
period.

3) Any additional documents or data determined
by the competent department.

The Concerned Department shall issue the renewed
license when the application fulfills the conditions
necessary for the renewal of the license and the
payment of the prescribed fees.

Article (7)

Classification of tourist camps

1. The competent department classifies tourist
camps into categories Based on the
Operational Classification Manual for
Tourist camps issued by a decision of the
Chairman.

2. The classification manual defines the details
of the classification system, criteria, and
grades; the responsible manager must
adhere to the completion of the minimum
mandatory standards.

3. The responsible manager must provide the
correct information in the evaluation
process and is held responsible for the
legitimacy of the information provided. The
evaluation is final after the payment of the
prescribed fees and being approved by the
competent department and issuing a
classification certificate.

4. The validity of the classification is linked to
the term of the license unless its
classification is modified by a decision of the
Chairman, based on the recommendation of
the Concerned Department.
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Article (8)

In addition to all the obligations imposed on the
licensee under the provisions of Law No. (20) of
2018, and referred to above, and to all the
obligations imposed on hotel and tourist facilities
under the provisions of Circular No. (1) for 2019 on
the controls of work in hotel and tourist facilities
(Attachment 3). The licensee must uphold the
following general duties and obligations:

1.Tourism activity authorization:
a. For Tourist Activities that entail
transportation to and from the camp:

1) If the licensee offers a tourist
transportation in 4x4 vehicle that it
directly or partially operates, the
establishment must ensure that the
vehicle and the driver have all
necessary licenses and permits by
competent authorities, if applicable.

2) If the licensee contracts another
provider to conduct said tourist activity,
then the licensee must ensure that
providers have all necessary licenses
and permits by competent authorities if
applicable.

b. For Tourist Activities operated in the
tourist camp:

1) If the licensee offers a tourist activity
that it directly or partially operates, the
licensee must check and obtain all
necessary licenses from Qatar Tourism
and other competent authorities where
applicable.

2) If the licensee offers a tourist activity
that is operated by another provider,
then the licensee must only contract and
work with activity providers licensed by
Qatar Tourism or other competent
authorities.

For example: If the licensee is providing Quad
biking activity to its guests, then the licensee must
only work with a provider licensed by Qatar Tourism
to conduct Quad biking. If the licensee provides
Quad biking activities themselves, then necessary
licenses must be.
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2. The licensee must comply with the
requirements, conditions, and criteria
related to, and the type and standard of,
tourist camps as applicable to the
classification criteria stipulated in Article (2)
of this circular and the resolutions and
instructions issued in pursuance thereof.

Article (9)

Environmental protection:

The licensee must be considerate to the
environment and adhere to the minimum
environmental sustainability requirements

stipulated in the Classification Manual.

Article (10)

Safety and emergency management procedures

1. The Licensee must comply with the
instructions issued by concerned entities in
respect of security, public health, safety,
first aid, and evacuation requirements.

2. The licensee must comply with minimum
safety requirements stipulated in the
Classification Manual.

3. The General Manager shall immediately
notify relevant entities of any accident
relating to the safety and security of the
guests, employees, or facilities

Article (11)

Maintenance of records and data sharing

The licensee must create records which contain all
information related to the camp and any other
information determined by the Qatar Tourism:
update these records on a weekly basis; maintain
the same; and make them accessible to Qatar
Tourism upon request. The records must include
but are not limited to.

1. Camp data in terms of the number of
employees, activities and services, and any
other operational information.

2. Information on the number of visitors in
certain periods, their nationalities, and total
expenditure.
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Article (12)

Activities and programs

All activities offered to the camp visitors should be
in line with local customs and culture. List of all the
new activities and programs should be shared with
Qatar Tourism and approved before being marketed
and launched.

Article (13)

Duties to employees

The licensee may hire employees to operate the
business. Employees must be competent persons,
capable of carrying out their duties. The licensee
shall ensure:

1. All employees.

a. Have sufficient knowledge, capabilities,
and training to exercise their role.

b. Embody a Service Excellence ethos
whereby they strive to offer the best
possible experience and support to
potential customers.

c. Complete mandatory trainings outlined
by Qatar Tourism and other competent
authorities.

2. Employees hired to
activities:
a. Are licensed, when applicable, to
conduct tourist activities.
b.  Will remain vigilant in enforcing the
outlined activity regulations.

conduct tourist

3. Tourist guides:
a. Licensees are required to only work
with and offer the services of
licensed specialized tour guides.

b. Tour guides must be fit for the group
of tourists they are guiding in terms
of knowledge and language ability.

c. Tour guides must be instructed to
display their license identification,
so it is visible whilst conducting
tours.
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Article (14)

Duties relating to customers

With regards to ensuring the accuracy of
information provided to the customer, the
licensee shall:

a. Not fake or mislead the representation
of information to customers on matters
including but not limited to:

1) Advertisement or  promotional
material.

2) Existence or location of, or access
to a place or attraction.

3} Standard or price of

accommodation.

4) Standard or price of food and
beverages.

5) Provision and type of guiding
services.

6) Conditions about reservations,
payment, refunds, or cancellations.

b. Not charge customers for goods or
services that are already available free of
charge to the public.

. Display the types, categories, and prices
of the services the licensee provides on
the official website or any other medium.
The publication shall be made in Arabic
and English and shall be clearly visible.

. Ensure that pricing information/quotations
given to customers disclose the total cost
of the goods and/or services being sold as
well as provide customers with an
itemized receipt or reservation
confirmation.

Provide the customer with the information

necessary for safety and security

according to the activity regulations and
safety and emergency plan,

Provision of goods or services: In case the

licensee is not able to provide the customer

with agreed-upon services, the customer
should be provided with an alternative
offering of the same or higher degree. In
case that the aggrieved customer requests

a refund of their money or if an alternative

option is not provided to them, the licensee

shall refund the full value paid by the
customer without delay.
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Article (15)

Measuring customer satisfaction

Licensees are required to collect and keep record
of customer satisfaction with goods and service
offered. Licensee should share all customer
satisfaction data with Qatar Tourism upon request.

Article (16)

Addressing complaints

Licensees are required to address complaints
raised by customers in a timely and professional
manner. Licensee should record all complaints and
share with Qatar Tourism upon request.

These instructions shall be effective as of its date,
until further notice. Any previous circulars or
instructions that contravene with the provisions of
this circular will be null and void.

Qatar Tourism appreciates your cooperation in
implementing these instructions to avoid legal
liability prescribed by Law No. (20) of 2018,

Issued on Thursday, 04/08/2022
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Chairman

Attachments:

1. Attachment 1 — Registration in the System Manual

2. Attachment 2 - Classification Manual for Tourist Camps

3 Attachment 3 - Circular No. (1) for 2019 on the controls of
work in hotel and tourist facilities
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