ouiyll
Chairman

Circular No. (4) of the year 2021

Circular issued by the Qatar Tourism regarding:

Instructions regarding the installation of
security inspection devices in the hotel
establishments of all categories (1,2,3,4,5

stars) in the State of Qatar.

Dear Managers of Hotel Establishments,

Further to circular No. (3) of the year 2017
regarding the installation of security
inspection devices in the hotel establishments
of 3,4,5 stars categories in the State.

After perusal of:

1. Article (3) of the Emiri Decree No. (15) of 2021
establishing Qatar Tourism, which is assigned to
enhance the tourism experience in the State of
Qatar, and develop its legal and regulatory
aspects;

2. Item No. (9) of Article (13) of Law No. (20) of the
year 2018, on the Regulation of Tourism, which
adheres to the instructions issued by the Qatar
Tourism in joint coordination with the related
authorities in the State regarding controls of the

tourism  activities, hotels, and tourism
establishments.

The following has been decided:

1. Security inspection devices that are

mentioned in annex No: (1) must be installed
in the following Areas:

1) Visitor gates.

2) VIP gates.

) Service gates.

) Staff gates.

) Gates of events and conferences.
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2. To install security inspection devices, according
to the specifications that mentioned in Annex
No. (1)
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items
into hotel

3. It is strictly forbidden to bring the
mentioned in Annex No. (2)
establishments.

For more information on specifications of the
inspection devices and installation areas, please
contact Capt. Nasser Fahad Al Ali, a representative
of the Security Committee, Technical Affairs and
Telecommunications Unit at the Supreme
Committee for Delivery and legacy.

- Phone No: 66666493
- Email 1: nfalali@moi.gov.ga

- Email 2: Na.alali@sc.ga -

The officials of Qatar Tourism, in coordination with
the officials at the Ministry of Interior and the officials
of other relevant authorities of the State, shall
continuously inspect hotels and touristic areas to
ensure their compliance with the provisions of the
Tourism Law No. (20) of the year 2018, and
instructions issued according to it.

These instructions shall be in place as of the date of
their issuance.

Qatar Tourism appreciates your cooperation in

implementing these instructions to avoid legal
liability prescribed by Law No. (20) of 2018.

Issued on Monday corresponding to 18/10/2021
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Akbar Al Baker
Chairman

Attachments:

- Circular No. (3) of the year 2017.

- Annex No. (1) hotels security equipment technical specifications.
- Annex No. (2) prohibited items at the hotels
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2017/04/25

£2017 diad (3) o) paasi
Circular No (3) 2017

To: General Managers: All Hotels

Subject:  Instructions _ regarding _ the
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Sisi 8igaf usyy Ly Silealsi ipg gl

installation of security inspection devices
in the hotel establishments of category (3,
4, 5) stars in the country.

With reference to the above subject and m
accordance with the provisions of section (8) of
Article (8) of Law No. (6) of the year 2012 on the
Organization of Tourism, which obliges licensed
tourist establishments to ‘observe instructions
issued by the QTA based on the joint
coordination between the QTA  and the
competent authorities in the State, about the
rules which control tourist activities or hotel and
tourism facilities”

Based on the joint coordination between Qatar
Tourism Authority and Ministry of Interior, in
order to maintain the safety and security of
clients and guests of the hotel facilities: and since
the hotel facilities (and horel apartments)
classified as (3) ,(4) and (5) star grade considered
major hotel facilities, are the destination for the
majority of official figures, state visitors, and
business tourism wisitors,

It has been decided as follows:

i Installation of inspection devices (X-RAY) to
inspect luggage and bags according to the
following technical specifications:

1) RAPISCAN 620
2) SMITH
2. Inspection devices (X-RAY) are installed in
the following locations:
1) Visitor gates.
2) VIP gates.
3) Service gates.
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4) Staff gares.
5) Gates of events and conferences.

3. lor more informarion on the specifications
of the inspection equipment  their
installation and the training course on the use
of these devices, please contact Lieutenant
Abdulla Talib Afifah at telephone number
66665611,

The provision of this circwar shall Dbe
implemented as the date of issuance. Hotels
facilities will be granted a period of six (6) months
ro adjust their positions in the line of provisions
of this circular.

After the expiry of the specific period, inspection
rours will be organized by QTA INSpectors to
insure compliance herewich.

QTA appreciates your due cooperation, in order
to avoid recourse to any penalties provided in
chapter (7) of the low.

This Circular shall be effective as of irs issuarnce
dare. Any previous circular or instructions in
shall  be

discrepancy  wich  this  circular

automatically revoled

Thank you for your cooperation,
Yours sincerely,
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Hotels Security Equipment
Technical Specifications
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1. Security Screening Systems

Security scanning and screening system will consist of the following main components:
¢ Hand-Held Metal Detectors;
* Automatic Walk-Through Metal Detectors (AWTMD);
e  X-ray Scanning System Devices;
e Tray Bins (if required)
e Metal Detector Divesting Tables.

1.1. Automatic Walk-Through Metal Detectors (AWTMD)

Automatic Walk-Through Metal detector units will assist in the security operations at each security check points
where there is a requirements to detect any metal objects carried by an individual. The system shall also have
the capability to automatically detect and alert the operator with a local audible and visual alarms.

AWTDM shall be able to ensure higher discrimination of individual metal objects reducing the level of incorrect
detection and increasing the flow of passage through the metal detector combined with a high level of security.
It shall be capable of being synchronized and be installed alongside another unit at a distance of 10 cm (or
another distance based on manufacturer’s recommendations) without causing any interference to each other
and operating effectively.

AWTMD must be compliant with all but not limited to the following:
e Standards for Enhanced Metal Detectors (EMD);
¢ Electromagnetic Standards on Human Exposure and Pacemaker Safety;
® International Standards for electrical safety and EMC.

AWTDM shall have meet the following minimum requirements:

Operating Temperature -20 °C to +60 °C

Protection IP 65, anti-vandalism, anti-tampering, weather
resistant

Zone Detection Multi-Zone

Power Supply
Alarm Signalling

Localization Zone
Parameter Changes

Security Level Selection
Sensitivity

Communication Capabilities
Programming

Magnetic Media

100-240 VAC/50-60 Hz AC Power

Battery (long life battery backup)
Adjustable audible and visual alarm
Multi-zone display bar for localization
Visual Zone Indication

Required, alarm volume, tone, counter
reading, etc.

Required

100 sensitivity steps in each program
Required

Local (alphanumeric display and keyboard
Control Unit) and Remotely

Harmless to magnetic media (CD, tapes, etc.)
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1.2. Handheld Metal Detectors (HHMD)

Handheld metal detector units for individual scanning, for both magnetic and non-magnetic metals. Handheld
detectors shall have meet the following minimum requirements:
* Handheld metal detector units should be portable;
e Units shall operate with either alkaline or rechargeable batteries;
* Batteries shall last for a period of 30 hours of continuous use;
¢ Charging of the rechargeable portable metal detector should be done with a specialized induction type
charger.

Handheld metal detector shall have the following minimum features:

e User selectable switch to allow either visual only indication or visual and audio (vibration as an option)
when metal items detected;

e Userselectable sensitivity adjustment;

e Power indicator;

e Built-in sounder;

* Audible alarm tone should increase automatically when moved closer to the metal object and/or if there
is an increase in mass of metal;

e Silent mode as an option;

* Portable metal detector shall have a carrying-case that should have space for portable metal detector,
battery charger and associated cable.

e Other specific technical requirements include:

Operating Temperature -15°C to +65 °C

Dust and moisture protection  IP64 or higher

Alarm Signalling Adjustable audible and visual alarm, vibration
as an option

Relative humidity 0to 95%

HHMD must be compliant with all but not limited to the following:
® Electromagnetic Standards on Human Exposure and Pacemaker Safety;
¢ International Standards for electrical safety and EMC.

1.3. Metal Detector Divesting Tables

The Metal Detector Divesting Table acts both as a spacer between the X-ray unit and the metal detector or
between two metal detectors and as a temporary depository for personal metal items which are not required to
undergo X-ray analysis.

The base is constructed in material that guarantees maximum compatibility with the Metal Detector, and will
not transmit any mechanical shocks from the X-ray unit to the inspection gate.

In combination with Walk-Through Metal Detectors, the Metal Detector Divesting Table is a temporary location
of personal metal effects for people to be screened. The base is constructed in material that guarantees
maximum compatibility with the Metal Detector.

1.4. X-ray Scanning Systems

X-ray Scanning System should be used to screen all carry-on baggage and parcels at each checkpoint with
excellent image quality and threat detection alert capability, and detect any magnetic and non-magnetic metal
objects stored or located within all scanned items.
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It shall have facility to screen all but not limited to carry-on, receivables, hand baggage, and other carried items
entering the Hotel including but not limited to hand-carried, briefcases, laptop computers, coats, mobile
telephones, keys, coins, packages, and cargo.

Proposed system shall enable detection of but not limited to various restricted items, weapons and detect
typically hidden contraband, such as drugs as well as a wide range of explosives and narcotics respectively in real
time during the scanning process by marking a potential threat on the X-ray image. The system shall be designed
to allow future software and hardware upgrades to facilitate the automatic detection of changing threat
materials as well as adjusting for varying levels of security, as required.

Tray Bins (Medium Size Containers) are recommended to be provided to convey hand bags.

Stainless steel with height-adjustable legs Divest Tables, Loading Tables/Entrance Rollers, Composure/Extension
Rollers, Composure/Exit Rollers with Items Stop, Manual Diverter Rollers (MDR), Alternative Viewing Station
(AVS), and Bin Carts shall all be part of the proposed systems solution.

System components shall consist of mainframe containing the electrical distribution system, conveyor system, X-
ray controller, X-ray generator and detector system. The operator interface shall be ergonomically designed,
easy to use and include imaging features that enables effortless identification of common items, and clear most
suspicious items with a minimum of controls. The operators console shall be able to be either located on the
side of the mainframe or located on a suitable table.

Conveyor control shall be via discrete mechanical push buttons with positive tactile responses. A touch activated
panel controlling an on-screen tool-bar with descriptive icons representing all imaging functions available shall
be utilized. The display monitor shall be of high resolution, SVGA minimum 21" flat screen LCD/LED display, be
adjustable via tilt and swivel mechanism on the base; and require minimum operator adjustments. The
mainframe should be welded steel frame construction with steel cover panels. All parts of the structure
including lead radiation shielding, both internal and external, are to be painted. All radiation shielding should be
part of the internal frame structure, not part of the steel cover panels. The system shall be movable on castors
and include suitable stabilizing feet. The Operator’s console should be of ergonomic design and construction.

The enclosure should also support the display monitor, and all components shall fit on the operator’s console
table.

Operation console shall consist of the PC type computer system containing the system interface, data
acquisition system, console interface, mass storage disk and true colour display adaptor, Flat Panel LCD/LED
colour monitor, Windows OS platform, memory storage capacity not less than 500 GB.

X-ray scanning system must be compliant with all but not limited to the following:
* U.S. FDA and equivalent international regulatory requirements
e Radiation safety standard
e General performance standard
e |CE standard
¢ International Standards for electrical safety, and
® Must meets all applicable laws and regulations with respect to X-ray emitting devices and leakage
* All X-ray Scanning System Devices could be with a dual view scanner or a single view scanner.

1.4.1. Small Size (Hand Baggage) X-ray Scanning System
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Small size baggage X-ray system should confine based on but not limited to the following minimum

requirement:

Physical Specifications

Tunnel Size
Conveyor Speed
Conveyor Max Load
System Power

UPS

600 (W) x 400 (H) [mm] (23.62 x 15.75 in.)

0.20 m/sec (39 ft./min)

Not less than 150 Kg (361 lbs) evenly distributed
220 VAC +/- 10% / 60/50Hz / 10/5 Amps max
UPS backup power or voltage regulator in case of
power failure.

X-ray Generator and Image Performance

Steel Penetration
Wire Resolution
Material Separation

Operating Environment

Storage Temperature
Operating Temperature
Humidity

32mm standard; 35mm typical
38 AWG standard; 40 AWG typical
Required

-20°Cto 50 °C
0°Cto 40°C
5% to 95% (not condensing)

1.4.2. Medium Size Baggage X-ray Scanning System

Medium size baggage X-ray scanning system should confine based on but not limited to the following

minimum requirement:

Physical Specifications

Tunnel Size
Conveyor Speed
Conveyor Max Load
System Power

UPS

750 (W) x 550 (H) [mm] (29.50 x 21.65 in.)

0.20 m/sec (39 ft./min)

Not less than 150 Kg (361 Ibs) evenly distributed
220 VAC +/- 10% / 60/50Hz / 10/5 Amps max
UPS backup power or voltage regulator in case of
power failure.

X-ray Generator and Image Performance

Steel Penetration
Wire Resolution
Material Separation

Operating Environment

Storage Temperature
Operating Temperature
Humidity

32mm standard; 35mm typical
38 AWG standard; 40 AWG typical
Required

-20°Cto 50°C
0°Cto40°C
5% to 95% (not condensing)
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1.4.3. Large Size Baggage / Cargo X-ray Scanning System

Large size baggage / cargo X-ray scanning system should confine based on but not limited to the following
minimum requirement:

Physical Specifications

Tunnel Size 1000 (W) x 1000 (H) [mm] (39.4 x 39.4 in.)
Conveyor Speed 0.20 m/sec (39 ft./min) in both direction
Conveyor Max Load Not less than 200 Kg (441 Ibs) evenly distributed
System Power 115/230 VAC +/- 10% / 60/50Hz / 10/5 Amps max
UPS UPS backup power or voltage regulator in case of

power failure.

X-ray Generator and Image Performance

Steel Penetration 50mm standard; 52mm typical
Wire Resolution 38 AWG standard; 40 AWG typical
Material Separation Required

Operating Environment

Storage Temperature -20°Cto 50°C
Operating Temperature 0 °C to 40 °C
Humidity 5% to 95% (not condensing)

2. Training

Training could be provided for the following Users:
® Operations staff (operators and trainers);
® Maintenance staff (Engineers and System Administrators).

Training could include:
e Class-room training;

e Practical training.

Training material for two levels of Users (End User/Operator and System Admin) should be available.

2.1. Training Certification

In order to record the successful completion of this training a “Certificate of Completion” shall be issued to the
Trainees who have attended the full course (which includes hands - on exercises) and successfully passed the
giving Test at the end of the Training course.
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The following items are prohibited at the Hotels:*

o explosive devices, detonators, and items containing any explosive materials;
o flammable and pyrotechnic substances and items;
o compressed and liquefied gases (except those allowed for personal use by Laws of the State of Qatar and

liquefied gases used for cooking purposes by Hotel personnel);

o weapons of any type, including self-defence, ammunition or components of guns, cold steel weapons or any
device suspected to be a firearm ammunition;

o} oxidising substances and organic peroxides, toxic, radioactive, caustic or corrosive materials, which are able
to easily release oxygen, sustain combustion, and can, under appropriate conditions or in a mixture with other
substances, cause spontaneous combustion and explosion

(¢} poisonous, noxious or pungent substances

o psychotropic substances (including narcotics), any restricted items and/or substances prohibited by Laws of
the State of Qatar

*Discovery of the following items requires a police response

Example of the Prohibited items Board/Signage
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Explosives, detonators and items containing

them; Flammable and pyrotechnic
substances and items Compressed and
liquefied gases
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Weapons of any type, including for
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cold steel weapons,
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