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Circular No. (3) of the year 2021

Circular issued by the Qatar Tourism regarding:

Subject: Instructions on administrative and
operational controls for practicing the activity
of renting and using Quad Bikes for onshore
tours and the conditions and standards for
tourist transport establishments that rent out
quad bikes for onshore tours.

Dear managers and owners of tourist transport
offices for renting and using Quad Bikes for
onshore tours

Based on article (2) of Law No. (20) of 2018
regarding the regulation of tourism, it is prohibited
to establish, utilize, or manage hotels and touristic
facilities or practicing any tourism activity without a
license from Qatar Tourism according to conditions
and controls specified by the law and its executive
regulations.

Based on article (1) of the same law which
stipulates that tourist establishments mean “places
allocated to provide services for tourists, such as
offices of tourist transport”, renting quad bikes is
considered as a tourist activity, specifically “activity
related to the transportation of tourists on trips
onshore”.

In reference to Item No. (9) of Article (13) of Law
No. (20) of the year 2018, on the Regulation of
Tourism, instructions regarding controls of the
tourism activities, hotels, and  tourism
establishments or organising tourism festivals and
events are issued by the Qatar Tourism in joint
coordination with the related authorities in the State.
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To outline the guidelines for safe and secure land
tourist experiences for renters and users of quad
bikes, in coordination with Minister of Municipality
and Environment:

The following has been decided:

Article (1)

Classification of quad bikes for renting

Quad bikes are classified into four categories as
follows:

1. Youth models (capacity less than 125 cm3)

2. General use models (capacity from 125-800
cmd)

3. Sports
cm?)

4. SxS Models (capacity more than 1000 cm?)

Models (capacity less than 250-700

Article (2)

Regulations of work at tourist transport offices
for renting quad bikes for onshore trips

Tourist transport establishments that rent quad
bikes for onshore trips are subject to tourism
regulation law No. (20) of 2018 and instructions
issued by Qatar Tourism in joint coordination with
the relevant authorities in the State.

It is prohibited to practice this activity without
obtaining a valid tourism activity license issued by
Qatar Tourism.

Article (3)

Mechanism for licensing Tourist transport
establishments or quad bikes renting for
onshore trips

3.1 Licensing requirements and procedures to
be followed:

3.1.1.Fill the license application form approved by
Qatar Tourism explaining the activity to be
permitted and attach the following
documents:

a. Copy of ID of the office owner

b. Copy of valid CR, Commercial License and
Establishment Card

Aaal & Gl 4 5a% Aualall Lt Y wam g Dl ey
@Sl Al clalyy eadtuey g oaliud Al
adalall 55055 A yyell daladl 5 laYl ae el g
Al g aalll 8 515 5

:g.]g La JJ:%'J .flé

(\) 3alall

snalill Laaiyl) Shl a8 clal e disieal

il o @l ey ) ) el adall cilald s canad
g i

_(r‘a.u Yo wLﬁ'IEu.MJ) ubﬁ.liﬁ\_‘\slcam .
(T Av a1 Y0 e dai) lall alasiuy) z3lad Y

(T VoeYou e B dasy) dpzaly ) il Y
(o Vov e e S8 ) Sxg ) g il Lt
(¥) Baal

el a2 paalil abid) JAI CiilSa b Jaad) Jay) gua
Al edla Ll el

Gl Sl paliy Aalal alud) Ji (S puads
sl (Y1) a8 Anbpd) aalais (4 il 4y jall <3 0 el )
Godily Aalpall Hhd e jaat 3 Claladlly YooY A
Algall A daiaa) cilgally daludl jlad o ol sl
o duala il (558 of G50 Jaliaall 138 A5 e aiagg
Aaball Hh8 U8 e A jla (alaaw Jalid Al g) e dias

(f‘) dalall

Bl clalpy palif abud) Ji CilSe pand 5 4
dg ) edlalt by

1 A dadall cldWy el Al el ik

U paill

ohi sl adiaal ek il il zigel i V)Y
dad i glhall Ll 4 hca e daludl
Al Colatiiaall g 5ol ) 4 Tad e

S il Ay p e yga

Ay Al Aad Jlly ol dand) e A

Joniall 4yl sliial)

V¥



Technical inspection certificate for each bike
from an authorized inspection centre.

Ownership deed of the bike, purchase
voucher, freight invoices or undertaking of
ownership if the aforesaid papers are
missing

Lease contract of the office or usufruct
contract from the competent authority

Certificate of accredited first aider, at least
for one employee who must be available
throughout the working hours of the office

Copy of guidance manual of emergency
situations in Arabic and English which must
contain procedures to be followed in case of
bike or office fire, crash or other accident

List with names of the employees working in
the office and nature of their works

Approval of the Civil Defence Authority

Approval of competent authority at the
Ministry of Municipality and Environment for
practicing  activity in  environmentally
protected areas

Any other papers or documents required by
the department at the time

3.1.2. Qatar Tourism in coordination with the

competent authorities in the country shall
check the establishments that apply for a
license. If the application is approved, the
concerned party shall be notified to
complete all other licensing requirements
including for example but not limited to
paying the prescribed license fee, issuing

the necessary permit, signing
acknowledgment notice for copy of
administrative  controls and  safety

instructions related to offices of tourist
transport appertaining to leasing quad bikes
for onshore trips.
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3.1.3. Signature of owner or manager of the
establishments on necessary undertaking
templates to ensure compliance with the
concerned rules and regulations and

maintenance of public morality.

3.2 License fees

Following fees are charged to offices of tourist
transport for leasing quad bikes for onshore trips.
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Article (4)

Duties and obligations of the licensee
The licensee must adhere to the following
responsibilities:

4.1 Compliance with the following general
duties:

Tourist transport establishments which are licensed

to rent quad bikes for onshore trips must adhere to

the following safety and planning conditions:

4.1.1.The license holders must adhere to the areas
allotted for using quad bikes specified by
Qatar Tourism in coordination with the
competent authorities. General Directorate of
Traffic may confiscate tourism vehicles in
case of driving them in cities or residential
neighbourhoods, or nearby places of worship,
paved ways or any other prohibited areas.

4.1.2.The licensed establishments must provide
tourism programs it implements. Such
program must specify the places, where
practicing the activity is allowed as prescribed
by Qatar Tourism as well as the tracks for
mass ftrips permitted by Qatar Tourism,
working hours within which to provide
services to public, details of the services
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provided and financial consideration
prescribed for it. The licensed office is not
allowed to implement such program without a
written approval from Qatar Tourism.

4.1.3.The licensee must ensure that the following

equipment and stickers are provided for bikes.

a) Display a directional board in a visible place
explaining safety procedures for driving
desert bikes according to the instructions
issued by the General Directorate of Traffic.

b) Quad bikes must have a warning sticker on
risk of rollover, which should be clearly
visible at time of using the quad bike. (See
image 1)

RISK of ROLLOVER even on flat terrain

ROLLOVERS could result in DEATH or
SERIOUS INJURY

AVOID sudden sharp turns
AVOID steep inclines
AVOID riding across slopes

(Image 1)

4.1.4  The licensee shall provide first aid bags.

The content of first aid kits shall be
replenished by a first aid specialist as soon
as it is used or before expiry.

415 The licensee must keep a record of

incidents and accidents that occur and be
prepared to provide them to the relevant
authorities if required.

4.1.6  The licensee must ensure that safe storage

measures for hazardous materials are in
place, specifically:

a. Using appropriate container for storing
hazardous materials

b.  Safely storing containers with fuels and oils
used for bikes
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RISK of ROLLOVER even on flat terrain

ROLLOVERS could result in DEATH or
SERIOUS INJURY

AVOID sudden sharp tumns
AVOID steep inclines
AVOID riding across slopes

(1 i)
Clilawy) ciilia yig 4l et Lo ciagfo).g
t.\b\a.a.u}” u..uLa; c_ﬂ..i_;.\;.o Qs oaLc.\ ‘g.uj ‘\_JJ‘W
S.J.a ;-.Le_u‘ d.m J'I GDﬂL}A elm&l ..‘uu CLL« us_,
AT
13) datdall callalidl D Lgapasil] i) g Euass
¥l el
O Al Gldalial A Glaa 4l (ol padll e 1oy
4a 9 ‘:lcj lgxa dﬂL‘:\]"J '5).1::';.“ .J'l_,.o.u 4
(o padll ‘
Bkl ol gall (5 3380 deilia il la aladiu A
g g Dl g gaall _)un_ib_gla.\w'ﬂu.:_);ﬂ'l I



C.  Abiding by fuel tank specifications and 1 850 oA Gl i)y lial gay W Y1
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a. Maintenance of tires and dates of Lebasi g )l s LY Alaa .
replacement S s o

b.  Maintenance of brakes & il el e e z

c.  Maintenance of fuel pumps. o

d.  Oils and filters o ) AUl -

e.  Chains and sprockets Alnall gl g Judlall &
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h.  Maintenance of bike body Aalall S dlua L
i.  Renewing bike paint or stickers and -l dalaes Cliall gl s jall o3a aaay L
treating rust.
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4.3.3. Employees must be provided with the

equipment and protection necessary to
support clients to perform activity and

manage disposal of wastes and hazardous
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use and wear the following personal
protective equipment:

Helmet of appropriate size
Eyes protection (visor or safety glasses)

Protective shoes of appropriate size (it's
prohibited to ride barefoot)

Gloves of appropriate size
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4.5.2.

4.5.3.

4.5.4.

4.5.5.

4.5.6.

e. Bike safety belts of appropriate size (large
enough for more than one passenger)

4.5 The licensee must comply with other

general conditions as follows:

4.5.1. Publish prices of the services in both Arabic
and English after getting approval from
Qatar Tourism and adhere to them, only
providing services mentioned in the
pricelist.

Only one rider is permitted per quad bike to
avoid imbalance or loss of control, unless a
quad bike specially produced for more
passengers is leased.

Ensure not to rent the bikes to any persons
under the influence of alcohol or drugs.

Adjust the speedometer so that the speed
of a bike does not exceed 80 kilometer per
hour. The renter must warn drivers not to
drive too fast, especially as the quad bikes
have short wheelbases, the imbalance of
which may easily cause a rollover once the
speed limit is exceeded.

No modifications to be made on exhausts
(gas outlets and inlets) to reduce noise
poliution or protect the environment.

The licensee must provide clients with the
information necessary for safety and
security, in particular:

a. The right speed (less than 80 kilometer per
hour) based on vision and track conditions.

b. Procedures to be followed when
approaching terrains such as hills, dunes,
and other obstacles.

c. Emergency procedures including but not
limited to: use of communication and field
tracking devices, delivery location, first aid
kits and emergency contacts.
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d. Each driver must keep at least 3-meter
distance between other bikes and vehicles
to use brakes safely and get rid of dust,
spray or stones resulted from braking.

e. No driver is allowed to do stunts, backflips,
jumping or other acts which endanger the
driver, passengers or any other person.

f.  The rider must keep both feet on footrests.

g. The rider must avoid difficult driving areas
like steep slopes and rugged terrains, which
endanger life of the driver (unless there is a
specialized trainer).

h. Ensure that instructions and
recommendations of the manufacturing
companies of the vehicle and bikes, related
to operation and maintenance are always
followed.

i.  The licensee must comply with other
recommendations and instructions issued
by General Directorate of Traffic, Qatar
Tourism or other relevant government
authorities.

Article (5)

Enforcement

Qatar Tourism officials, members of General
Directorate of Traffic and competent personnel from
other official authorities are responsible for
monitoring and inspecting tourist transport
establishments that rent out quad bikes for onshore
trips to ensure compliance with provisions of
Tourism Law No.20 of 2018 and instructions
thereof. Licensees must cooperate with inspection
officers and comply with their instructions.
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Article (6)
Validity

Instructions contained hereto shall be effective as
of the issuance date. Any previous circulars or
instructions that contravene with the provisions of
this circular must be automatically null and void.

Qatar Tourism appreciates your cooperation in
implementing these instructions to avoid legal
liability prescribed by Law No. (20) of 2018.

Issued on Monday corresponding to 18/10/2021.
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Copy To:

H.E Director of Office of H.E Minister of Interior
H.E Director of General Directorate of Traffic
H.E Minister of Municipality and Environment
H.E Minister of Commerce and Industry
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