Circular No.{1) for the year 2023

Circular issued by the Qatar Tourism :

Regarding Instructions for License Holders
to Maintain the Validity of Licensing
Requirements Throughout the Duration of
the Tourism License.

Dear Owners and General Managers of Hotel
Establishments

Referring to Article (3) of the Amiri Decision No.
(15) of 2021 on the establishment of Qatar
Tourism, concerning the enhancing of the
tourism experience in the State of Qatar, and
further its development in legal and regulatory
aspects.

Referring to Article (2) of Law No. (20) of 2018
on the regulation of tourism, which states: "ltis
prohibited to establish, exploit, manage a hotel
or tourism establishment, tourism festivals and
events organising offices, or to engage in any
tourist activity, festival or tourism event without
authorisation from Qatar Tourism, in accordance
with the provisions of this Law and its executive
regulations."

Referring to Article (3) of of the same law, which
states: "License applications shall be submitted
to the competent department on the designated
form including the required data and
accompanied by the supporting documents”.

Referring to Clause (8) of Article (13) of the same
law, concerning the licensee's obligation to
obtain the necessary permits and approvals from
the relevant authorities before organizing any
events in the hotel or tourist facility and to notify
Qatar Tourism of these permits and approvals
prior to their establishment.

Referring to Clause (9) of Article (13) of the same
law, which stipulates that those licensed fto
practice tourism activities are obligated to take
into account the instructions issued by Qatar
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Tourism based on its coordination with other
relevant authorities in the State, in connection
with the rules governing tourist activities, hotel or
tourist facilities or tourist festivals and events.

In furtherance to Circular No. (1) for the year
2019 regarding the instructions for work controls
in hote! establishments and tourism
establishments in tourist areas in relation to the
tourist experience of visitors, guests, and
customers.

And, to ensure the provision of a tourist
experience for visitors, guests and customers of
hotel establishments, in a way that ensures their
safety and in coordination with the relevant
authorities in the State.

It has been decided as follows:
Article (1)

Requirements for Licensing a Hotel
Establishment

1. Hotel establishments of all categories are
subject to tourism regulation law No. (20)
of 2018 and instructions issued by Qatar
Tourism in joint coordination with the
relevant authorities in the State.

2. The applicant must fulfil all licensing
requirements according to the activity,
using the designated license form for each
category (hotel, tourist camp, and holiday
home), along with the required supporting
documents.

Annex No (1) indicates the documents

required to license a hotel establishment

Article (2)

Maintaining the Validity of Licensing
Requirements Throughout the Duration of
the Tourism License

1. The licensee must maintain the validity of
the licensing requirements throughout the
duration of the tourism license granted to
them, and ensure that all the documents
referred to in the license form are valid
throughout the duration of the tourism
license.

2. Authorized employees of Qatar Tourism, in
coordination with employees of other
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relevant authorities in the state, are
responsible for the periodic supervision and
inspection of hotel establishments to ensure
their compliance with the provisions of Law
No. (20) of 2018 regarding regulating
tourism and instructions thereof.

3. Administrative penalties and punishments
prescribed by the law referred to above by
stopping the holding of events in the facility,
and/or partial or total administrative closure
and/or canceliation of the facility’s license.
The administrative penalty will be assessed
according to the seriousness of the violation
and the recommendations issued in
coordination with the competent authorities.

The instructions contained in this circular are
effective as of Monday day, corresponding to
23/10/2023, and any previous circulars or
instructions that may conflict with the provisions
contained therein are cancelled.

Qatar Tourism appreciates your cooperation and
commitment o implementing these instructions
to avoid any legal liability prescribed by Law No.
(20) of 2018.

[ssued in Doha, on the day Monday 23/10/2023
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Chairman

Attachments:
- Documents required to issue a tourism
license for hotel establishment
A copy to:-
- Ministry of Municipality
Ministry of Interior/General Administration of
Civil Defense
Ministry of Interior/Security Systems
management
Ministry of Environment and Climate Change
Ministry of Commerce and
Industry/Commercial Regisfration and
Licenses Department
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Annex No. (1) (1) p3, B39y0
Documents required to issue hotel Aoz ylaoY aglball wlikiauwoll
establishment license b9 dluinio

Copy of Commercial Permit

Copy of Commercial Registration
Copy of Building Completion
Certificate

Copy of Civil Defence Certificate
Copy of Security Systems Certificate
Copy of Establishment Identification
Copy of proof of registration in the
performance statistics program
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