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Chairman

Circular No. (5) of the year 2022

Circular issued by Qatar Tourism regarding

Instructions for licensing, classification,
and operation of Tourism Offices,

Dear Managers of Tourism Offices,

In reference to Article (3) of the Emiri Decree
No. (15) of the year 2021 regarding the
establishment of Qatar Tourism, which is tasked
to work on enhancing the tourism experience in
the State of Qatar and follow up on its
development in legal and regulatory aspects.

In reference to Article (2) of Law No. (20) of
2018 on the regulation of tourism, which states:
"It is prohibited to establish, exploit, manage a
hotel or tourism establishment, tourism festivals
and events organizing offices, or to engage in
any tourist activity, festival or tourism event
without authorization from Qatar Tourism, in
accordance with the provisions of this Law and
its executive regulations.”

In reference to Item No. (9) of Article (13) of Law
No. (20) of the year 2018, on the Regulation of
Tourism, which stipulates adherence to the
instructions issued by Qatar Tourism in joint
coordination with the competent authorities in
the State regarding work controls of the tourist
activities, hotel establishments, and tourism
establishments.

In reference to Article (23) of Law No. (20) of
2018 on the regulation of tourism, which states
that upon the proposal of the competent
department, the President shall issue the
Classification Manual for hotel establishments,

*®

QATAR

Tourism d=Luwull

Y. YY M(G)aﬁ_)&.aﬂ
1o dalpdl jhd (e ila pgexd

ilSa Jadl g il (i 5 Claglas
cAalud)

(19asinall dalud) cilSall ¢ jda [5alu)

a8y ol A ge (7) skl )8 laYL
L.‘ﬁ.‘&n.“j ‘:taw Jkg c.\.a.::a.'ip YY) odud (\0)
sl Al g b Agaland) 4 paill Gpusd e Jaally
ekl g 40 A o il (e lld 5l Al g

L (Y0) a8 06N e (V) salall N8 LEY L
"le et il Al pls iy YeVA
sline 30 sl OMaiul ) AL o ol las)
clis jeall aat e ol Al 5 A8
S oali Ll gl Al 3e sl Apalaual) cllladll
e sl 90 Aanlbi Allad gl gla jee 4]
1a HlSaY Ty dalpdl jld Ge Al el S
M) 435 5 o 3D

e (1Y) salall e (1) a8 2l ) B LEY L
Falad) aplaii ol Yo VA A (Y1) p8, 058l
o oaal Sl il sle) o e uad sl
ki o sl Gal) o 3 dalpl) s
Lol g by gl b Aaidial) cilgal) 5 Aalodl
gl claidly Aalwd) dbasVl o dead)
Al

Yiee)s oMol S0l g pasall M 8,0V,
Ll (Y4) Ay ol e (YY) sl alsay
L Lo pati illy daludl adasi gly Yo VA
oI e sl il ge R et b

Page 1 of 11

VISITQATAR.QA Tel: +974 4499 7499 |

Fax: +974 4499 1919 | P.O. Box: 24624 | Doha, Qatar - ylad .d=gall

b



tourist establishments, and offices organising
tourist festivals and tourist events.

The competent department shall classify the
hotel establishments, the tourist establishments
and the offices organising tourist festivals and
tourist events in a class that is commensurate
with the assessment of such establishments or
offices in accordance with the classification
manual referred to in the preceding paragraph.
The validity of the classification shall be linked
to the term of the licence, unless the
classification is amended by a decision of the
President, upon the recommendation of the
competent department, due to the decrease in
the class assigned to such establishments or
offices.

We bring to your attention, that in coordination
with the competent authorities of the State, it
has been decided to adopt measures,
requirements, and standards regarding the
activity of Tourism Offices in line with
international best practices. This regulation
aims to increase the transparency and
standardization of the sector, support Qatar
Tourism strategy, drive world-class Service
Excellence and provide an exceptional tourism
experience.

The following has been decided:

Article (1)

Regulations of work in Tourism Offices of
all categories

1. Tourism Offices of all categories are
subject to tourism regulation law No. (20)
of 2018 and instructions issued by Qatar
Tourism in joint coordination with the
relevant authorities in the State.

2. It is prohibited to practice this activity
without obtaining a valid tourism activity
license issued by Qatar Tourism.

3. Any tourism office that provides their
services online must abide by the
provisions of this circular and supporting
instructions issued by Qatar Tourism to the
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extent that these provisions do not conflict
with the nature of tourism offices’ online
services.

Article (2)

Tourism Offices licensing conditions
1. The applicant must fulfii the following
conditions:

a. Natural persons:

Their age should not be less than
twenty-one years of the Gregorian
calendar.

They must have full civil capacity.
They must be of good conduct and
good reputation.

They should not have been subject to
a final court judgment on a crime
involving dishonour or dishonesty
unless the judgement has been
reconsidered.

They should not be prohibited from
practicing tourist activity or included
in the list of those banned from
practicing this activity, prepared by
the competent department.

b. Legal persons:

There shall be no final court
judgment issued against one of the
administrators or partners in a crime
involving breach of honour or trust
unless the judgement has been
reconsidered.

None of the administrators or
partners may be prohibited from
practicing the tourism activity or be
included in the list of those prohibited
from practicing this activity, prepared
by the competent department.

2. The office must have a full-time executive
director who meets the following
conditions:

a.Must be the owner of the office, one of
the partners or one of the delegates in
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the commercial registry in financial or
administrative matters.

b.Must have no less than 3 years of work
experience and a university degree in
tourism, or no less than 5 years of work
experience in tourism sector.

Article (3)
License Application Procedures

1. License application along with the
required documents must be submitted
to the competent department through
the electronic licensing system.
Instructions for the registration .and
submission of the application in the
system are indicated in the attachment

(1). Al the required supporting
documents are listed in the attachment
2.

2. The applicant must obtain all the
necessary approvals from the relevant
authorities in the State determined by
the competent department.

3. The applicant must submit a written
declaration to comply with all the
specifications, conditions and technical
controls related to Tourism Offices.

Article (4)
License Issuance

Applications are kept in designated records,
and the information and data logged in those
records is confidential. The competent
department shall decide on the license
application and notify the applicant - of its
decision by sending a notice to the applicant's
domicile or place of business or by any other
means of notification within one week from the
date of submission of the application. If, within
such time limit, no decision is made, the
application shall be deemed rejected.

The competent department shall issue the
license to the applicant within 15 days of
notification if it is proven to contain all the
required documents.
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Article (5)
Validity of License

The license stipulates the details of the licensed
Tourism Offices according to the inspection
form in attachment (3). The term of the license
shall be five years and it may be renewed for a
similar period or periods upon the settlement of
the applicable fees. Attachment (4) indicates
the license fees.

Article (6)
License Renewal

The licensee shall apply for license renewal at
least one month before its expiry date. The
renewal application shall be submitted to Qatar

Tourism, along with the necessary documents

determined by the competent department such

as the following:

1. A statement of the number of employees
working for licensee, certified by the
competent authority.

2. Programmes and works implemented by
the Tourism Office during the previous
licensing period.

3. Any additional documents or data
determined by the competent department.

The competent department shall issue the
renewed license when the application fulfils all
the conditions necessary for the renewal of the
license and the payment of the prescribed fees
is completed.

Article (7)
Classification of Tourism Offices

1. The competent department classifies
Tourism Offices based on the
Operational Classification Manual for
Tourism Offices issued by a decision of
the Chairman (attachment 5).

2. The validity of the classification shall be
linked to the term of the license, unless
the classification is amended by a
decision of the Chairman, upon the
recommendation of the competent
department.
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3. Licensee may combine the two

Jilie (i n peall 4l ad jall jeay Y

classification  categories for an ey s .

additional fee stipulated in attachment e gy gadll i) 4.33\.:4': o

(4). (£) o G
Article (8) () satall

General duties
In addition to all the obligations imposed on the
licensee under the provisions of Law No. (20) of
2018, and referred to above, the licensee must
uphold the following general duties and
obligations:
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1. For tourist activities operated in the
State of Qatar:
e |[f the establishment offers a tourist

activity that it directly or partially
operates and/or conducts, the
establishment must be licensed to
conduct such activity if the activity is
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licensed by Qatar Tourism or other
relevant regulating  authorities.
Before performing the tourist activity,
it is the licensee’s obligation to check
whether the activity requires any
additional licenses.

¢ |[f the establishment offers a tourist
activity that is conducted by another
provider, the establishment must
only contract and work with activity
providers licensed by Qatar Tourism
or by other relevant regulating
authorities.
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2. For tourist activities operated outside the
state of Qatar, establishments are required
to obtain the necessary permits and
licenses to conduct tourist activities
themselves or must work with licensed
providers where possible.

3. Licensee may not make any change to the
trade name of the facility or its management
without sending first written notification of
such change to Qatar Tourism.
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4. Licensee may not make any change to the
ownership of the facility without the
approval of Qatar Tourism.

5. Licensee must have at least one employee
available during operational hours of the
office who is proficient in Arabic and
English.

6. Licensee must provide the customer with
an invoice in Arabic and English languages
or other languages determined by the

competent department, including a
description of the services and the price of
each service.

7. Licensee must be considerate to the
environment and dispose any waste
material in the manner recommended by
the competent environmental authorities.

Article (9)
Tour programmes and itineraries

At least 15 days before activation or being
offered for sale, the Tourism Office must submit
their tour itineraries and programmes to Qatar
Tourism. The submission must be completed on
the website.

Article (10)
Maintenance of records and data sharing

The establishment must keep records and
reports to document their work. It must provide
all the information Qatar Tourism needs to
evaluate the tourism experience according to
the mechanisms specified by a decision of
Qatar Tourism, with data that include:

1. The number of employees, activities,
services, and other operational
information about the Tourism Office.

2. Information on the number of visitors in
given periods, their nationalities, and
total expenditures.

3. The full record of individual and group
trips organized by the tourism office.
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Article (11)

Safety and emergency management
procedures

The establishment must develop a safety plan
that outlines a detailed response to the
emergency situations, including but not limited
to injury, death, evacuation and other
emergencies related to the tourism activities. It
shall also submit a detailed report to Qatar
Tourism after an accident within 24 hours.

Article (12)

Operational specifications and
requirements

1. Physical headquarters and branch offices
must:

a. Be not less than 30 sgm and meet the
requirements of prevention, health, and
public safety. The offices licensed before
the provisions of this Circular and
branches of offices that originate in
hotels or commercial shopping centres
are exempt from these conditions and
requirements.

b. The names of the office must be visible
in both Arabic and English at the
entrance of the office and (if applicable)
the building in which it is located.

c. Office opening hours must be displayed
at the entrance in both Arabic & English
and adhered to.

d. The establishment’s tourism license
must be displayed on the premises.

2. The office must have an online presence,
and the website of the office must adhere to
the following:

a. Display all information accurately and
update it consistently.

b. If the website has a booking and
payment function, all terms and
conditions must abide by the relevant
rules for online sales (e.g., secure
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terms and conditions to Qatar Tourism
upon request.

h. Advertisement or promotional materials.

2. Provide clients with the information
necessary for safety and security according
to the activity regulations and safety and
emergency plan.

3. Register on the common online platforms
(e.g., TripAdvisor, Google Reviews) to collect
and keep record of customers satisfaction
data. Additionally, licensee must disseminate
Qatar Tourism's survey links to their
customers upon request of Qatar Tourism.

Article (14)

Addressing complaints
Licensees are required to address complaints
raised by customers in a timely and professional
manner. Licensee should record all complaints
and share them with Qatar Tourism upon
request.

Article (15)
Duties relating to employees of the licensee

The licensee may hire employees to operate the
business. Employees must be competent
persons, capable of carrying out their duties.
The licensee shall ensure that all employees:

1. Have sufficient knowledge, capabilities,
and training to exercise their role.

2. Embody a Service Excellence ethos
whereby they strive to offer the best
possible experience and support to
potential customers.

3. Complete any mandatory training
outlined by Qatar Tourism and other
competent entities.
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The officials of Qatar Tourism in coordination
with the officials of other relevant authorities of
the State, shall continuously inspect Tourism
Offices to ensure compliance with the
provisions of the Tourism Law No. (20) of 2018
and the instructions issued according to it.

These instructions shall be effective from
022 , until further notice. Any previous
circulars or instructions that contravene the

provisions of this circular will be null and void.

Qatar Tourism appreciates your cooperation in
implementing these instructions to avoid legal
liability prescribed by Law No. (20) of 2018.

Issued on 'Tharsda&k corresponding to

313 ) 2022
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Akbar Al Baker
Chairman

Attachments:
1) Registration in the system
2) Licensing documents
3) Survey Form
4) Licensing fees
5) Operational Classification Manual for
Tourism Offices
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