Circular No. ( 2 ) of 2024

Dear/General Managers of Hotel Establishments
Greetings .

Circular issued by Qatar Tourism regarding:

Instructions regarding procedures for granting
specific licenses to hotel establishments, which
include (seasonal discounts — festivals’ discounts
- discounts for loyalty customers - promotional
offers - special offers)

With reference to Article (3):of Emiri Resolution No.
(15) of 2021 regarding the establishment of Qatar
Tourism, which is assigned with improving the tourism
experience in the State of Qatar and following up the
development thereof from legal and regulatory aspects.

With reference to Article (2) of Law No. (20) of 2018
regarding the Regulation of Tourism, which provides:
“ It shall be prohibited to establish, set up, exploit or
manage a hotel or tourist facility or a tourist festival or
event agency, engage in any tourist activity or hold any
tourist festival or event without a prior license from the
Council pursuant to this Law and its Executive
Regulations.”

Article (14) of the same Law, provides that : “ A licensee
shall provide Qatar Tourism with the tourism
promotional or marketing plans and the details of their
implementation at least fifteen days before their
announcement to obtain the approval of the competent
department. Such plans shall be confidential and the
employees of Qatar Tourism may not disclose any
information about them to any third party.”

Article (13) of Law No. (20) of 2018 regarding the
Regulation of Tourism, stipulates that licensees who
engage in tourism activities are required to comply with
the instructions issued by Qatar Tourism in joint
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coordination with the competent authorities in the State
regarding the regulation of work in tourism activities or
hotel and tourism establishments or organizing festivals
and tourism events.

With reference to the legislations regulating the
procedures for granting special licenses by the Ministry
of Trade and Industry and their amendments from time
to time, in particular:

- Law No. (12) of 1972 regarding Mandatry pricing
and Price Fixing.

- Law No. (8) of 2008 regarding Consumer Protection.

- Minister of Economy and Trade Resolution No.
(311) of 2018 regarding Sale at Reduced prices.

- Minister of Economy and Trade Resolution No.
(312) of 2018 regulating the Promotion of the Sale of
Goods and Services through advertisements, raffle
draw prizes, or distribution of Gifts.

We would like hereby to draw your kind attention that,
in coordination with the Ministry of Trade and Industry,
in order to facilitate and accelerate the procedures for
granting special licenses to hotel establishments, and to
vitalize the tourism sector in the country, and to reduce
the challenges facing hotel establishments when
applying for special licenses related to promotional
offers and price reduction offers, and to reduce the
financial burden on the hospitality sector, especially
during low seasons, with the aim of providing a
distinctive experience for visitors and all consumers
through the development of new promotional products.

It was decided as follows:

First: The mechanism for approving and issuing special
licenses for hotels establishments with regard to their
annual marketing plans, that include (seasonal
discounts - special festival discounts - special
discounts for loyalty customers - promotional offers -
special offers) shall be as follows:
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The hotel shall submit the application electronically
through Qatar Tourism’s website, whereupon the
system will check the validity of all documents.
The applicant shall fill out the questionnaire related
to the marketing plans and download the relevant
attachment.

After submission, the application will reviewed by
the tourism licensing team and sent to the team
responsible for the Tourism Marketing and
Promotion Department at Qatar Tourism to
technically study the marketing plans and then
approve them.

The hotel must send the approval to the Special
Licensing Department at the Ministry of Commerce
and Industry, and pay a one-time fee 0f 1,000 rials
for the entire year, to obtain an annual promotion
license in time.

The hotel or tourism establishment shall provide
Qatar Tourism with the details of any promotional
or discounts sales campaign per the licensed annual
time plan, including but not limited to: prices before
and after the start of the campaign, details of the
promotional offer,... .etc.14 days before the date of
the start of that campagin. Qatar Tourism will
submit the campaign to the Ministry of Commerce
and Industry for approval, and the hotel and tourism
establishments are obligated to abide by what they
receive from the Ministry of Commerce and
Industry in this regard.

In the event of any hotel or tourist establishment
launching a discount or a special promotional offer
for a specific period with specifications not included
in its annual licensed marketing plan as per what
was mentioned above or the amendment thereto,
that establishment shall submit the details of its
offer using the same procedure, and the specialist in
the Tourism Marketing and Promotion Department
will review and approve it in accordance with the
conditions and controls described in clause Three
below. an approval will be issued for a fee of 100
riyals.
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Second: The mechanism for approving and issuing
special licenses for hotel and tourist establishments and
participants in tourism seasons and festivals regarding
their marketing plans during festivals or tourist seasons
including (seasonal discounts - special festival discounts
- special discounts for loyalty customers - promotional
offers - special offers) is as follows:

1. Qatar Tourism will launch the festival or tourism
seasons and collect the plans of all participant hotel
and tourist establishments, as well as participants in
tourism seasons and festivals.

2. The Marketing and Tourism Promotion Department
at Qatar Tourism receives requests from festival
participants, studies them, and ensures that the
above-mentioned establishments meet the technical
requirements for discounts and promotional offers.

Participants in these festivals or tourist seasons, shall
sign contractual requirements and guarantees that
regulate their relationship with Qatar Tourism and
ensures the participants’ commitment to adhere to
the provisions of the legislation regulating the
procedures for granting special licenses by the
Ministry of Commerce and Industry and its
amendments from time to time, and regulate the
commitment to correct any violations notified to
them by Qatar Tourism, and the immediate
cancellation of his participation if he fails to comply
or abide by the correction.

3. Visit Qatar, will submit the application for granting
the license for discounts and promotions to the
Special Licensing Section of the Special Licensing
and Market Control Department at the Ministry of
Commerce and Industry on behalf of hotel and tourist
establishments as well as participants in the tourist
festivals and seasons, accompanied with Qatar
Tourism’s approval, within a maximum of three
working days from issuing the approval upon
completion of all the requirements by the applicant.
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The special licensing section of the Quality
Licensing and Market Control Department at the
Ministry of Commerce and Industry immediately
issues one license in the name of Visit Qatar based
on the prior approval approved by Qatar Tourism.
This is after the payment the prescribed one-time fee
of (1000) thousand Qatari riyals.

Third: The mechanism for making amendments
to the licensed annual marketing plans.

The establishment submits the details of its offer to
Qatar Tourism, and Qatar Tourism will review and
approve it in accordance with the conditions and
controls described in (Second) above, and issue its
approval for it within a period not exceeding one
business day.

Qatar Tourism will send its approval to the Special
Licensing Department at the Ministry of Commerce
and Industry to issue the amendment to the license
immediately upon payment of the fees.

The hotel establishment submits a request to amend
the license to the Ministry of Commerce and
Industry, attaching Qatar Tourism’s approval, so that
they will be issued a license amendment for that offer
after paying a fee (100 QAR), one hundred Qatari
riyals.

If the application is submitted during official
holidays or outside of working hours, Qatar Tourism
will provide initial approval to the hotel
establishment. The hotel or tourist establishments
must then submit a request for amendment within 24
working hours to the Ministry of Commerce and
Industry. If the hotel or establishment fails to submit
the application for amendment within the specified
time, they will be in violation of the laws and action
will be taken regarding this matter.
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Qatar Tourism's competent employees, in coordination
with the Ministry of Commerce and Industry's competent
employees, will regularly monitor and inspect hotel
establishments to ensure their compliance with the
instructions contained in this circular.

Qatar Tourism thanks you for your cooperation in
implementing these Instructions, to avoid any legal
accountability resulting from the violation of these
Instructions as stipulated in Law No. 20 of 2018 on the
Organization of Tourism.

The provisions of these Instructions will be effective
from the date of their issuance. Any previous circulars or
instructions that violate the provisions of this circular are
automatically considered null and void.

Issued in Doha, on12. /)/1445 AH
Corresponding to: 29./.5../2024 AD
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Saad Al Kharji
Qatar Tourism Chairman

Classification: Public (C0)

¢ & ‘:
P2 ]



