ougiyll
Chairman

Circular No. (10) of 2022
Issued by Qatar Tourism regarding:

Instructions on Qatar Tourism’s training
programme “Qatar Host” for all tourism frontline
staff.

Dear Managers of Hotel Establishments,

Dear Managers of Tourism Establishments,

Dear Managers of Business Events
Establishments,

Dear Owners of Marine Tourism Transportation,

In reference to Article (3) of the Amiri Decree No. (15)
of the year 2021 regarding the establishment of Qatar
Tourism, which is tasked to work on enhancing the
tourism experience in the State of Qatar and follow up
on its development in legal and regulatory aspects.

In reference to Item No. (9) of Article (13) of Law No.
(20) of 2018, on the Regulation of Tourism, which
stipulates adherence to the instructions issued by
Qatar Tourism in joint coordination with the competent
authorities in the State regarding work controls of the
tourist activities, hotel establishments, tourism
establishments, and organizing festivals and events.

The following has been decided:

All  licensed Hotel Establishments, Tourism
Establishments and Marine Tourism Transportation
Offices in the State shall implement the following:

1. Mandate the “Qatar Host” online training to all
establishment staff who perform a customer-facing
role, whether directly or indirectly employed. See
below an exemplary and non-exhaustive list of
profession types or functions: Executives;
Managers, Front desk; Concierge; Bellboys;
Housekeeping; Reservations; Sales; Valet:
Security officers; Porters; Customer service:
Information centers; Ticketing; Rental services:
Ancillary services; Contact center; Cashier;
Waiter; Barista, etc.

VISITQATAR.QA Tel: 4974 4499 74_99FJ

Fax: +974 4499 1919
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2. Ensure that all staff have completed the trainings
no later than October 318, 2022.

3. Ensure that all staff have received their “Qatar
Host” certificate no later than October 31%t, 2022

4. Document all “Qatar Host” staff training records
and certifications, which shall be made available
upon request to Qatar Tourism.

About the “Qatar Host” Training Programme:

*Qatar Host is a free-of-charge online training
programme developed to train service professionals
across all tourism touchpoints on delivering true
excellence of services delivered.

* All customer facing (frontline) staff (whether directly
or indirectly employed) are mandated to take the
training.

* Courses are automatically assigned based on job
roles with total training time ranging from 1.5 to 4
hours.

* The training programme is available in both English
and Arabic languages.

* An official and downloadable certificate is awarded
to staff upon completion of the assigned learning
courses.

 To gain access to the Qatar Host programme, staff

can sign up on http://www.gatartourismtraining.qa

* More details on the training programme can be
found in the attachments.

These instructions shall be effective as of its date, and
until further notice. Any previous circulars or
instructions that contravene with the provisions of this
circular will be null and void.
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Qatar Tourism appreciates your cooperation in Gilagledll 038 2t oSl 3il) 5 oS5 glat Aalond] a3

implementing these instructions to avoid legal liability {3 1ala. S & Al Wl ] wiiat)
prescribed by Law No. (20) of 2018. L ;‘“f: mﬁ(f )r_; -,sé\ e

Lo 0 ENE) ‘,
Issued on Thursday, corresponding to 18/08/2022. TOYY/OANA G el Guradldl a5l 138 LI
Sincerely,

cecal sdal) ‘3-1& Jssdy | pladt g

Aalidl b (g
Akbar Al Baker
Chairman

Attachments: el palf

1. Overview of the “Qatar Host” training programme TR RN I - (L Tl Jua dale 310 Y
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