Highlights of
Tourism in Qatar
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Executive summary

= International arrivals to Qatar grew by 5%, from 581 k (2020) to 611 k (2021); while compared
to pre-Covid-19 (2019) level, arrivals are lower by 71%

O

O

Top 10 source markets in 2021 were India, KSA, Oman, UK, Pakistan, Kuwait, Turkey, UAE,
US, Lebanon
Split of 2021 arrival mode was: Air (72%), Land (22%) and Sea (6%)

= Despite a 72% drop in global tourism demand (vs. pre-Covid-19, 2019 level), 2021 performance
of the Qatari hotel sector displayed resilience

©)

Demand-supply dynamics remained robust: Demand for room-nights grew at ~22% y-o0-y,
from 5.8 M to 7.1 M; while the supply saw healthy growth from 28 k keys to 29 k keys
(+4% y-0-y, +8% vs. 2019)
Total revenue was 29% higher than 2020, while 1% lower vs. pre-Covid-19 level (2019)
Key hotel industry metrics remained quite healthy:

* Occupancy: 67% - up by +1% point vs 2019

« ADR: 386 QAR — up vs 2019 by 3.5%

* RevPAR: 258 QAR — up vs 2019 by 4.5%



International arrivals to Qatar grew by 5% year on year

Passenger arrivals in Qatar, 2020-21

(In ‘000s, # of pax) % of 2021

arrivals nghhghts

581 611 = Arrivals by land (22% of total arrivals) witnessed a

: jump of ~135,000 in 2021, with resumption in
travel by GCC nationalities (30% of total arrivals)
to Qatar.

= December 2021 also marked the beginning of the
sixth cruise season. Qatar welcomed 34,000 arrivals
by sea in 2021 (down by 74% vs. 2020) despite
cancellation of 19 ships due to Covid-19
restrictions.

= Arrivals were also positively impacted by a
combination of key business, sports and
entertainment events.

2020 2021

Source: Ministry of Interior, Qatar Tourism



... however still significantly below pre-Covid-19 level (2019)

Passenger arrivals in Qatar, 2017-21
(In ‘000s, # of pax)
2,256

2,137

GCC

Non-GCC 581 611

2017 2018 2019 2020 2021

Source: Ministry of Interior, Qatar Tourism



GCC and South-Asia markets show a faster resumption in travel in
2021

Number of arrivals (in ‘000s) by source market, 2021

India
KSA 116
Sea Oman 29
Kuwait 26
Pakistan 19
U.K. 19

Lebanon 17

U.S.A 16
- Air
U.A.E. 14 B and

B sca
Turkey 13

Y
Top 10 markets contributed to ~71 % of all arrivals in 2021

Source: Ministry of Interior, Qatar Tourism
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2021:

To Recovery
& Beyond

Qatar’s tourism sector has
shown remarkable
resilience during Covid-19
and positioned itself for
growth beyond




Covid-19 impacted global tourism demand materially...

Tourism grew 4% in 2021, but remains far below pre-pandemic levels

SIGNIFICANT EFFECTS ...WITH IMPACT RESONATING ACROSS THE GLOBE
ACROSS THE TOURISM SECTOR...
International tourist arrivals, % change over 2019
GLOBAL -
ARRIVALS 1 bn +1 5 M WORLD M]IEIXIS)%E EUROPE PAA(S:IIFAIC AMERICAS AFRICA

CHANGED =720 +409

BY
vs. 2019 vs. 2020

TOURISM
EEEE/LEg\}jES vs. 2019
[ )

TOURISM-RELATED JOBS
PLACED ‘AT RISK’ BY UNWTO

100-120.:0x

l2%

-68%

-68%
-71%

-73% -73%

-73%

-75% -76%

-84% -94%



https://www.unwto.org/news/tourism-grows-4-in-2021-but-remains-far-below-pre-pandemic-levels

...despite that, 2021 performance of Qatar hotel sector displayed resilience

A

Robust Healthy
demand- industry
supply €CONnOomics

dynamics
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@ Robust demand-supply dynamics underpin healthy long-term growth in the sector
Demand grew to 7.1 M room-nights (2021) from pre-Covid-19 6.5 M (2019)

ROBUST GROWTH
IN HOSPITALITY 6,504
DEMAND...

= 359 of the total room
nights came from
quarantine demand

= Room nights would

have dropped to 4,683 k : ?;f?

as compared to 7,175 k — o

had there been no M 5 star
quarantine restrictions # of room-nights in Qatar

(in 000s)

2019 2020 2021



@ Robust demand-supply dynamics underpin healthy long-term growth in the sector

Supply grew to 29,386 keys (2021) from pre-Covid-19 27,119

7 29,386

Il Others
B 3/2/1 Star
I 4 Star
Il 5 Star

# of hotel room-keys in Qatar

(‘000s); as on Dec 31° of each year

2019

28,365

2020

2021

... WITH STEADY

GROWTH IN
ACCOMMODATION
SUPPLY

Hospitality sector in
Qatar continues to attract
investments
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e Occupancy has grown across 5, 4, 3 star segments
Total occupancy has grown 10 percentage points year-on-year and is above 2019 levels

Occupancy in %
Il 2019 Il 2020 I 2021

Deluxe &
Total 5-stars 4-stars 3-stars 2&1-stars Standard
apartments

|11



67% full-market occupancy for 2021, up from 57% (2020)

Since the beginning of March 2021, occupancy rates consistently outpaced those of 2020

Average occupancy
YTD December 2021

7%

representing a

10% point

(ppt) Increase

in comparison to
YTD December 2020

100

Feb

Mar

Apr

May

Jun

Jul

Aug

Sep

Oct

Nov

Dec

2019 |
2021
2020 |

YTD
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Overall market-level RevPar improved by +28% vs. 2020
RevPAR 2021 higher than 2019 across all hotel segments

RevPar in QAR
2019 Il 2020 I 2021

Deluxe &
Total 5-stars 4-stars 3-stars 2&1-stars Standard
apartments

340

331

258
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Overall market-level ADR improved by +8% vs. 2020

ADR improved for all the segments except 5 stars because of quarantine pricing; excluding the
quarantine hotels, the pricing power has improved for the sector

ADR in QAR
2019 W 2020 W 2021

537 517
386

357

Deluxe &
Standard

apartments

373
337
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End of English Version
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https://www.unwto.org/news/tourism-grows-4-in-2021-but-remains-far-below-pre-pandemic-levels
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End of Arabic Version




