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Highlights

« Total visitor arrivals were down 7% at the end of Q1
2020, in comparison to Q1 20109.

- Very strong arrivals performance in January (+41%) and
February (+23%) helped to offset substantial declines in
March (-77%) as a result of border closures in response
to the global COVID-19 pandemic.

« With the exception of Italy (due to extraordinary increases in
cruise arrivals prior to March), year-to-date visitor arrivals
from Qatar’s top 5 nationalities have all declined in
comparison to 2019 — most significantly from India,
Qatar’s top arrivals market.

- Qatar’s hospitality sector has, of course, been negatively
impacted but has outperformed global benchmarks.

- Removing hotel properties that have been leased by the
government in response to the crisis, the average occupancy
rate in March 2020 was 55%; and 64% across all of Q1.
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Visitor arrivals sources of change
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6 6 Strong performance in January and
February —particularly from the cruise
sector— helped to offset the significant
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Full market® occupancy rate

2020 vs. 2019
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66 With increased room supply and the
decline in visitor arrivals, occupancy
dropped to 55% in March 2020; while
average occupancy across all of Q1 was
64% (down from 70% over Q1 2019).99
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*NOTE: Properties that have been leased by the government as quarantine facilities have been removed from the full market data set for the month of March.



Full market* ARR and RevPAR

2020 vs. 2019
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66 Both ARR and RevPAR also declined
significantly in March 2020, leading to
decreases of -4% and -12% respectively
over the full Q1 2020. 9 9
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*NOTE: Properties that have been leased by the government as quarantine facilities have been removed from the full market data set for the month of March.
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5-Star peod dutas 13,020 14,512 1,889 3,192 14,909 17,704
4-Star pood dsy | 5,597 6,583 4,644 5,295 10,241 11,878
3-Star SRR 2,063 2,110 308 394 2,371 2,504
2-Star e 266 266 88 88 354 354
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