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Circular number (11) for the year 2022

Dear Owners and Operators of Holiday 
Homes in the State.

Circular issued by the Qatar Tourism 
regarding:

Addition of an article to regulate online
listings of Holiday Homes on

accommodation platforms

Following circular No. (1) of 2021 issued on 
29/08/2021 by the Chairman of Qatar Tourism 
regarding the instructions of work controls, 
requirements, and standards for the activity of 
Holiday Homes and the classification manual of 
Holiday Homes.

In reference to Article (3) of the Emiri Decree No. 
(15) of 2021 regarding the establishment of the 
Qatar Tourism, which is tasked to work on 
enhancing the tourism experience in the State of 
Qatar, and follow up its development in legal and 
regulatory aspects;

Referring to Article (2) of Law No. (20) of 2018 
on the regulation of tourism, which states: "It is 
prohibited to establish, exploit, manage a hotel 
or tourism establishment, tourism festivals and 
events organizing offices, or to engage in any 
tourist activity, festival or tourism event without 
authorization from Qatar Tourism, in accordance 
with the provisions of this Law and its executive 
regulations."

And based on clause (9) of the article (13) of Law 
No. (20) of 2018, which requires licensees to 
comply with the instructions issued by Qatar 
Tourism and based on its coordination with other 
competent authorities in the State, with regards 
to the rules governing tourist activities, hotel or 
tourist facilities or tourist festivals and events.
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Decision of Qatar Tourism Chairman No (1) of 
2021 to consider Holiday Homes as Hotel 
Establishments.

The following has been decided:

The following article shall be added to circular 
No. (1) of 2021:

Article (12 bis)
Regulation for listing Holiday Homes on 

online platforms

1. It is mandatory to have a valid license to be 
listed on online accommodation platforms. 
The online platform is also responsible to 
establish a mandatory check for all listings in 
Qatar prior to their publication on the online 
platform to ensure validity of the license.

2. Current unlicensed listings are to be removed 
from the online platform.

3. Online platforms are responsible to publish 
the license number of each listing clearly 
visible on the platform.

4. It is the responsibility of the online platform to 
educate, train and ensure applicants comply 
with the rules and regulations.

5. Online accommodation platforms are to 
share with Qatar Tourism all necessary 
information about the listings and the 
respective hosts/companies of these listings. 
These include:

a. Full name/company name.

b. Qatari identification number.

c. Email address / mobile phone numbers.

d. Issued Qatar Tourism license.

6. Online platforms have to work with the hosts 
to submit the booking details and guest 
details via the SITA platform to ensure all 
relevant MOI information is shared in a timely 
manner about guests staying at licensed 
properties.
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7. Online platforms are to share all occurring 
booking information for transactions in the 
State of Qatar, including the following data 
points on a monthly basis. Data file to be 
submitted latest by the 8th of each month for 
the prior month:
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a. Anonymized booking details of each stay

b. Key demographics - nationality, age, 
gender.

c. Check-in/check-out date.

d. Average daily rate of the stay.

e. License number of property of stay
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These instructions shall be effective as of its 
date, until further notice. Any previous circulars 
or instructions that contravene with the 
provisions of this circular will be null and void.
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Qatar Tourism thanks you for your cooperation 
in implementing these instructions to avoid any 
legal misconduct resulting from the violation of 
Tourism Law No. 20 of 2018 instructions.
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Akbar Al Baker 
Chairman

Attachments:
• Attachment 1: Circular No (1) for 2021
• Attachment 2: User Guide
• Attachment 3: Holiday Home Classification Manual

• Attachment 4: Circular No. (1) for 2019 on the controls of 
work in hotel and tourist facilities
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